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Paper ref. N Description of the Participants

Bi et al. [34] 380 Web app developers, mobile app developers, and accessibility designers. 

Inal et al. [27] 167  UX professionals.

Joyner et al. [35] 144 Visualization designers, data scientists, academics/teachers, students, data 

journalists, and hobbyists. 

Lazar et al. [36] 175 

 

Webmasters. 

Nahon et al. [37] 417  

 

Non-professional practitioners of online content. 

Vollenwyder et al. [5] 342  

 

Web practitioners in functional testing, management, project management, 

development, product owner, and visual design. 

Yesilada et al. [38] 300   Consultants, practitioners, researchers, and managers specialized in Web 

accessibility, Human Computer Interaction, Software engineering, Design, 

Computer science, Business, and UX. 
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Reason Evidence Interpreted ethical

approach

Personal 

motivation

Producing accessible online content is a great idea. - Providing 

accessible online content is a good thing to do. - I like the idea 

of producing accessible online content - It is worthwhile to 

produce accessible online content [37] 

Virtue 

It is human responsibility to support equality through equal 

access in any domain of life [35] 

Virtue 

Some personal association towards providing widespread 

access that made them value visualization accessibility. [35] 

Virtue 

Project team members’ personal motivation [33] Virtue 

Ethical aspects [33] Virtue 

Perceived 

benefits for all, 

improved 

product quality 

and company 

reputation 

Product quality (‘If benefits for all user groups are highlighted, 

Web Accessibility is much more likely to be considered’) [5] 

Consequentialist 

‘Accessibility benefits all types of people regardless their 

abilities and situations are very strongly supported by all’ [38] 

Consequentialist 

Organization gains good reputation by following ethical and 

social responsibility principles [33] 

Virtue 

The project focused on reaching more people [33] Consequentialist 

‘Accessibility now needs to be shifted targeting the general 

end-users and is important for every project’ [34] 

Consequentialist 

‘Accessibility could be integrated into current projects as a 

competitive functionality’ [34] 

Consequentialist 

Deontological 

Knowing that 

the target users 

included people 

with disabilities 

Users actively promote their needs (perceived as subjective 

norm) [5] 

Deontological 

The target users included people with disabilities and special 

needs [33] 

Deontological 

Knowing that users with visual impairment are using their site 

would influence [36] 

Virtue 

Many empathized with visually impaired users as they or 

someone they knew needed special assistance in other 

situations. [35] 

Virtue 

Requirements by 

the legislation 

It was enforced by the law [33] Deontological 

Government requirements would influence the most [36] Deontological 

‘When it comes to whether legislation is the main motivator to 

adopt accessibility, responses are evenly divided although no 

strong positions are held’ [38] 

Deontological 

Requirements by 

company or 

client 

Company policies [33] Deontological 

It was required by the customer [33] Deontological 

Organization required to follow web development standards 

which help build accessible products [33] 

Deontological 



Organization required to take into account web accessibility in 

that project [33] 

Deontological 

Outside pressure from management or clients would influence 

[36] 

Deontological 

Influence of 

external 

community 

Community context: People who are important to me believe 

that I should produce accessible online content. - People who 

are important to me encourage me to produce accessible 

online content - People who are important to me don't care if I 

produce accessible online content [37] 

Deontological 

Business 

pressure 

Business pressures motivate to achieve short-term goals 

rather than the longer-term or indirectly profitable work of 

accessibility [34] 

Deontological 

Part of role Web Accessibility is a part of professional role [5] Deontological / 

Virtue 

Providing accessibility features is a standard step in the design 

process [35] 

Deontological / 

Virtue 

‘Accessibility design should not be an independent activity but 

intertwined with many software artefacts and activities’ [34] 

Virtue 
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