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SAMMANFATTNING:

Min avhandling handlar om nyhetskallor och hur jalister evaluerar dessa néar de
konstruerar nyhetsrapporter. Materialet for studieatod av 24 nyhetsartiklar fran den
brittiska broadsheeteGuardiansom handlade om upploppen i de Franska férorterna i
2005. En del av artiklarna var publicerade endastgiet, medan en del var publicerade
ocksa i tidningens pappersversion. Syftet med wid@ingen var att studera valet av
nyhetskallor och deras beskrivning, och pa detesatitreda vems versioner
konkurrerade i tidningens konstruktion av handelaer~rankrike.

Alla nyhetskallor var forst klassificerade enligerdroll som dem ansags ha haft i
nyhetshandelsen, for vilket jag anvande mig av Deaxch Golding’s koncepter. Enligt
dessa kan nyhetskallor delas in i sddana som #iskzai nyhetshandelsen, som kallas
for advocateg(fritt dversatt "foresprakare”), och sadana sorogartiska, som kallas for
arbiters ("medlare”). Vidare anvande jag mig av Appraisarie och dess modell for
kallspecifikation for att studera hur de olika nigk&llorna var beskrivna. Appraisal ar
teorin om forhallningssatt, det vill sdaga hur mattryaker asikter, attityder och
varderingar.

Hypotesen som visade sig riktig var att journatisée anvande sig oftare av
kommentarer fran 'foresprakare’ (t.ex. polisen,itijatr) och 'medlare’ (t.ex. experter)
av hog status, som forekom som fullt identifieradé titulerade kallor — vilket hojde
deras kredibilitet. Tidningen var dock inte heltiobkk mot dessa kéllor, eftersom den
ocksa citerade kallor som kritiserade t.ex. pdditila. 'FOresprakare’ av lagre status
(t.ex. demonstranter, forortsborna) daremot terterdentifieras endast enligt fornamn
och alder, och utan nagra titlar som skulle ha dlets kredibilitet. Analysen visade
ocksa att det forekom flera negativa beskrivningardemonstranterna i tidningens
natversion an i dess pappersversion. Nyhetsbilder acksa analyserades kort visade
scener fran gatorna dar upploppen hade skett, meilder av daliga forhallanden i
fororter, som ansags ha varit en delorsak tillgstetrna, forekom inte.

NYCKELORD: news sources, Appraisal, advocates and arbitevadbheet, riots






1 INTRODUCTION

News media is a significant institution in soci¢hat has a number of functions to
perform; most importantly it provides its audiencBrmation about the world around
it, which helps people to function as citizens @ur2002: 50). News does not,
however, provide random information about sociatyd that which is considered news
has to first undergo a selection process. In thi€gss news values are called upon to
determine which events are newsworthy, and whidhoensequently be presented to a
larger audience. These values are not neutralbaraaty, but culturally determined and
constructed. For instance, the news value derifiogh the actions of the elite is
entirely dependent on who a community considerpas of elite, and is thus not a

natural feature of that phenomenon.

Despite the selection process where newsworthytgwae chosen, news media still
claim that news at least aims at being an ‘objettor ‘impartial’ reporter of events,
and there are different ways of guaranteeing thogativity or impartiality. These
include using evidence and quotes from eyewitnesses other sources, and using
numbers to indicate precision and exactness (vgn1988: 84, 85). News media thus
assume, to some extent, that there is an ‘objéctiag of interpreting events and that
this can be separated from the subjective way, amateover, that the ‘objective’
interpretation results in a more indisputable am@ taccount of the events. However,
what happens is made meaningful only through lagguand we construct it by
speaking about it (Barker 1999: 23). In consequetitere is no ‘objective’ way of
talking about ‘reality’ as each interpretation eslion subjective judgements of what
constitutes it. News media, as a part of societgjlarly constructs reality of which it
speaks; and the ‘objectivity’ that it refers tansfact ‘common sense’ — that is, a set of
dominant ideologies about how the world is to belarstood. This ideology of
‘common sense’ operates to donate “a sense of eober consistency and ‘naturalness’
to our lived existence” (Briggs & Cobley 2002: 308)s representations in the news
media can reach a large audience, it is a signifigastitution that contributes to

reproducing as well as producing what is knowncasnmon sense’. It is for this reason
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“media texts are thought to affect [...] the way ihigh we understand ourselves/others

and the way we lead our lives” (ibid. 307).

In October-November of 2005 the international neweslia was faced with yet another
case of interpreting reality to its audience. A¢ #nd of October, two French youths of
Malian and Tunisian descent, thinking they werenpeihased by the police, climbed
into an electric power station in a Parisian sulamtl got electrocuted. This event was
then interpreted by other youths in the suburbthad-rench police harassment of the
youths with immigrant backgrounds and, shortly,atianwide civil unrest had started.

The reason for the unrest was therefore said te Hmeen to protest against racial
discrimination that people of foreign origin hadfeae in the French society (Sahlins

2006.)

News media set out to describe the events in Fréaycgathering comments and

interpretations from various sources. The most @b potential sources were the two
parties that were directly involved in the evenlst is, the youths who were seen to
have caused the disturbances and the police whekattwas to stop them. These two
parties were, however, not seen as sufficient fdagéx and give meaning to the events,
which is why the news media turned to other indiaid, organisations and institutions
that could interpret the events from their pointvidw. Other potential sources to
comment on the events were thus politicians anceigmaent officials, mayors of the

towns where the disturbances had taken place, #sawesuburban residents. Anti-

racism groups and religious organisations could aiake the events meaningful with

their comments.

How sources are described in news reports and hswst part of the meaning making
has not received much attention within the fieldnoédia studies. One of the few
relevant studies i¥he Representation of Social Act@i®996) by Theo van Leeuwen
which owes examples from many different text tydms, focuses specifically on racist
discourse in an Australian newspaper article thetussed immigration. He found that
immigrants were often referred to genericallyird World immigrantgwhich had the

effect of distancing them from the readers, but edii members of the elitéA[berto
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Fujimori; the Peruvian presidential candidate] were concerndtey were also
aggregated, that is, presented as statisaomyal net migration of about 150,000,
including 60,000 migrants from Agjavhich represented them as a large ‘*horde’ about
to invade Australia. They were, furthermore, cliasgi by their ethnic origin, race
[dark-skinnegdblack, class flowntownanduptown immigrants wealth poor], religion
[Muslim| and level of educatioreflucated elite Such classification was not applied to
the other participants in the news article. Those keeuwen labelled as ‘racists’ were
also referred to generically when the discussios alaout ‘racists’ in other countries
than Australia 0 young white thugsbut individualised and named when members of
the elite Bruce Ruxtona notorious Australian known for his racist opims] were
concerned. Members of the Australian governmenewéen individualised and named
[Prime Minister Bob HawHKe Various experts were treated like elites, thaf i
individualised which allowed their titles, credex$i and institutional affiliations to be
showcased, or collectivisedFifzgerald Committde which helped to signal their
agreement. The author of the text, who quotedhabe sources and was ultimately

responsible for the text, was very much in the bemknd.

Van Leeuwen’s study was closely followed in the elofibr source specification as
outlined in the Appraisal framework, which is appliin the present study and will be
discussed in more detail below. Other studies edlad news sources have examined
the labels attached to the individuals and grouys Bppear in nhews stories. For
instance, Teun A. van Dijk (1991: 211) has studmeav participants in events that

involve minorities have been identified.

The disturbances in France in 2005 attracted tfeeast of the international news media
since similar crowd actions had taken place elsesvimethe world as well. For instance,
in Britain a few days prior to the start of the etgein France, there had been unrest
between two ethnic groups in Birmingham, which bbb lead to property damage and
two deaths duardian.co.uk 24/10/08). Also in 2001, there had been violent
disturbances in Brixton, in south London, in cornimec with the fatal shooting of an

! Dates in this thesis are marked as dd/mm/yy (awyth, year).
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unarmed man by a polic&(ardian 21/7/01). It is therefore likely that as race and
poverty related crowd actions where youths haveheld with riot police had occurred a
number of times in Britain (Editorigbuardian 28/5/01), the disturbances in France

were also deemed newsworthy events in the Britiebg

Although the unrest started after an incident betwéhe suburban youths and the
police, as it continued, more and more parties igoblved in the public debate
surrounding the unrest. The access to the debaeovdrolled by the news media that
had the power to select the participants. The dirthis research is to study whose
versions of the event competed in the construatiothe events in France. The focus
will be on the choice of sources of information dhdir evaluation. The hypothesis of
the study is that while the British newspagauardiarf gave floor to a number of
sources, it gave more credibility to some sourediser than others. The hypothesis was
based on previous studies which have found thatriéas tend to prefer authoritative
or elite sources (cf. Allan 1999: 71; Bell 1991219an Dijk 1988: 87 and Hall 1978:
58), and it was assumed that theardianalso favoured authoritative or expert sources,
and prioritised these over ‘ordinary’ people. Thidid by, for instance, describirgite
sources in a way that would give prominence torthigih status, such as identification
by first and last name, and use of titles. Newsaaslin this thesis, then, are taken to be
all those parties who appear in news stories agqes of informationElite sources,

in turn, were defined as the privileged and the gxéw individuals in society (Parenti
1993: 9), such as politicians, representativesaojd companies, as well as various

experts.

In order to study the evaluation of sources inrttagerial, the sources are first identified
as eitheradvocatesor arbiters Advocatesare sources who are directly involved in the
event and who, accordingly, have invested intdrette matterArbiters on the other
hand, who are not directly involved in the eveng seen to have enough expert
knowledge to be able to comment on it. The souradisthen be analysed for their
descriptions. The descriptions will be studied wikie help of a model for source

2 The Guardianin this study includes articles from both the neaysg’s print and online edition; see
section 1.1 for further information on the matedéthe study.
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specification outlined in the Appraisal framewo#ppraisal theory has been developed
by a group of researchers led by Professor JamedinMdn The Language of
Evaluation(2005) Martin and Peter R. R. White give a compnshe account of the
framework and its use. Appraisal theory is concgweh evaluative language, that is,
how opinions, attitudes and values are expresssgeach and writing. Describing the
sources in a text is one form of evaluation. Fatance, the description can include a
statusenhancing feature such as a professional tiflee[ Interior MinisterNicolas
Sarkozy], it can refer to a completelynidentified source ¢ommentators or the
description may refer to plural groupingin the form of anaggregation[73% of the
populatior]®. How a source has been specified has an effebbancredible the source
will seem to the readers. The description will shbew the author of the text has
evaluated the source, and thus invite the readeggdluate the source in a similar way.
News photos that accompanied some of the artickealao of interest in this study, and
will be discussed as background to the analysikesources

The thesis will now proceed with a presentationtled Material and Method of the
study. There will also be a section of the evemidieg to the news reports in the
Introduction. Chapter two discusses some charatteyiof print and online editions of
newspapers, and also those of broadsheet newspa&pertheoretical framework of the
study will be introduced in Chapter three, whicHl wiclude discussion on aspects of
news media and journalism, such as, the conceptaewfsworthinessevaluative
language as outlined in the Appraisal frameworkj #me power relations of news
sources. Chapter four is devoted to the presentatid discussion of the findings of the
study, where both the descriptions of sources dbk asenews photos are discussed.

Lastly, the findings will be summarized and conmuas drawn from them.

® These and other types of descriptions will bewtised in more detail in sections 1.2 and 3.2.
* Aspects of news photography are discussed in el in section 3.1.
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1.1 Material

The material for this study has been collected ftbm online archives of the British
broadsheet newspaper tBeardian The material consists of a total of 24 news kasic
on the disturbances that took place in France itol@c-November of 2005. As the
archives of the print edition of tf@uardianwere not available for me, the material for
the study includes only those articles that coudd fbund from the paper’'s online
archives. In this thesis, the articles that appeared onlgh® newspaper’s website are
referred to as articles fromguardian.co.uk whereas articles that also appeared on the
paper’'s website but were originally written for tpeint edition, are referred to as
articles from theGuardiarf. This study includes 15 articles from tBeiardian and 9
from guardian.co.ukThe original publication site for each articlesndearly marked in
the form of an ‘Article history’, shown on pictufie that accompanied each article on
the newspaper’s website.

De Villepin orders security crackdown ) ) ) )
- PM brings In curfews and deploys 1,500 more police Clashes continue in Paris suburhbs

- Suburbs promised funds and housing improvement

Jon Henley in Paris Staff and agencies

The Guardian, Tuesday Navember & 2005 gua.irdian.cu.uk, Wednesday Movember 2 2005

Atticle history Article history
About this article Close About this article Close
This article appeared in the Guardian on Tuesday November 03 2005 on This article was first published on guardian.co.uk on Wednesday
p19 of the Intemational news section. |t was last updated at 00:42 on Movermber 02 2005, It was last updated at 15:07 on Movernber 02 2005

Movember 03 2005,

Picture 1. Publication information for th&uardianandguardian.co.uls articles

The articles were gathered from the newspaper'ssitetby feeding keywords to
guardian.co.uls search engine that were assumed to appear innéwespaper’s
reporting about the disturbances. These includedisveuch as ‘riots’, ‘riots in France’,

and ‘suburb’. After this, the search results waltered so as to only include articles

® See the works cited list for the headlines of ¢hesticles together with hyperlinks that lead te th
articles.

® Guardianarticles accordingly appeared on the website gisatlicopies of the printed articles.
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from October and November of 2005 and leave ouerodinticles that contained the
keywords but were published outside the chosenrdatge. From the articles that fitted
the time frame, all articles concerning the distmdes then were picked out. The
articles included in this study are from a timei@eof approximately three weeks, the
first article being dated*1November and the last 2November. It should be noted,
however, that the number of articles included is #iudy may not represent all articles
that were published by tl@uardianon this topic. This is because not every artich th
appears in print is put on the paper’s websitethasnewspaper may not possess the
copyright to republish itguardian.co.ukFAQs 2008).

All the articles included in the material are nesgports; other article types, such as
editorials and comment articles, have been excldided the study. The reason for this
is that news texts are generally thought of as nmagective’, whereas, for example,
editorials express explicitly the opinion of thewspaper on the matter. Also, in
commentaries opinions and evaluation is expectbe. majority of the news articles
were written by thenewspaper'sown journalists. The ones that were not, were
composed either by the newspaper’s staff togethér mews agencies or by a single
news agency. The only named news agency thahehespaper used was the world’s
largest international news agency Reuters. In ttieles composed by the newspaper’s
staff together with news agencies, it was not $geciwvhat agency had been used and
the authors of the text were only describedstf and agencieésee picture 1). The
articles were of varying length, ranging from vehort articles (the shortest being three
sentences long) to some very long ones (the longeisig 31 sentences long). The

length of the majority of the articles was betwésgse two.

The material consisted of individuals, organisatiand groupings that appeared in the
Guardianis news reports as providers of information, inestlvords, asiews sources
To provide a more diverse picture of the news piadints, however, | also analysed
descriptions of some of the news sources when &ippeared asews actors News
actors, differently from news sources, do not gieenments in reports, but appear as

participants whose actions are referred to in ¢pent.
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1.2 Method

The analysis of evaluation of news sources in thénal was conducted in two steps.
In order to clarify the evaluation of each newsrseun the news event, the sources
were first identified asadvocatesand arbiters This study follows Deacon and
Golding’s (1994: 15) definitions of advocates amditars who identify news sources
who are directly involved in the news eventaalvocateswhereas those who are not
involved and merely comment on the eventadsiters. In the case of the events in
France, the main advocates were judged to be tloepavties between whom the
disturbances started, that is, the suburban yarntshe police. Example 1 illustrates a

youth who had clearly participated in the unrest:

(1) In Strasbourg, youths stole a car and rammaeddta housing project, setting the
vehicle and the building on fire. "We'll stop wh8arkozy steps down," saitle
17-year-old driver of the camwho gave his name only Burat’.
(guardian.co.uk7/11/05)

The arbiters were then the sources who were notaedaving any invested interest in
the conflict and who only commented on the evdakample 2 illustrates a source, the

director of a research centre, who is giving anartipl comment by stating that:

(2) Never had rioting struck so many different Ftercities simultaneously, said
Sebastian Roche, a director of reseadththe state-funded National Centre for
Scientific Researchg(ardian.co.ul8/11/05)

As all sources that appeared in the articles ath@uFrench unrest did not fit into one of
the two categories, a third category was set ughflem. Example 3 illustratesdual
sourcewho had apparently not participated in the crowtoa, but who was clearly
affected by the events that had occurred in hightiurhood and who was therefore

not commenting from an impartial position:

(3) "People here don’t want to live in violencedame’re not yobs,” saidhmadou, 19
[...] “But nobody in Paris knows what it's really 8kon that estate. There’s so
much frustration(Guardian3/11/05)

" All emphases in the examples are mine.
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The next step in the analysis was to study hown@lists had described the sources.
The model for the source specification was derifredn the Appraisal framework,
which is an extension of M.A.K Halliday’s Systentanctional Linguistics. Appraisal
is concerned with how evaluation is expressed nguage, that is, what linguistic
resources the writer of a text or a speaker maytausxpress opinions, attitudes and
values. For example, the writer can evaluate sasuirte text by describing these in a
certain way. The descriptions can be identifiedoading to the five categories
introduced in the Appraisal frameworkersonalisation identification specification

groupingandstatus(White 2005).

For instance, in the case of the director of redeaiscussed above, his description
Sebastian Roche, director of researehtailspersonalisationas the source is a person,
identification as he is identified with his full namspecification as he is identified as a
specific person, anstatus which his professional title gives him. In terofscredibility

as a source, the detail adding most to this isphigessional title which illustrates
professional expertise on a high level. In the aais@madou, 19the source is also
personalisedidentified and specified but lacksstatus In addition to lacking a title,
identification by first name and age has to someergxalso reduced thstatusor

authority of this source.

It is thus the credibility of the sources as assgdsy the journalist that is at stake in
their descriptions. In the present study, iderdiiien by the full name and the inclusion
of titles [Interior Minister Nicolas SarkozyDominique Sopo president of the anti-
racism group SOSvere considered to give credibility to individusdurces. In the case
of group sources, the credibility of the source &wB® considered to lie in the possible
status given to it in the description. In exampléh¥ suburban youths are described as a

particular type of grouping:

(4) Manyrioters say they are determined to make Mr Sarkozy patifotinsults”.
(Guardian7/11/05)
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The descriptiorrioters creates associations to criminality, which, innfusuggests a
very low social position. The credibility of souscdescribed in this way is likely to

suffer in the eyes of the readers who may not tiakesource seriously.

In addition to source descriptions, in some casasd looked at descriptions of news
actors in order to see what evaluative attitudegldcdoe detected from these. In
analysing these, | studied what types of assoaigtibe descriptions created of the news
participants. For instance, the descriptionmigrants youths(Guardian 1/11705)
foregrounds associations to the assumed immigrackdosound of the youths, whereas
the descriptiorFrench youthgguardian.co.uk3/11/05) creates opposite associations.

As the background to the linguistic findings, nep¥®tos, that accompanied seven of
the articles, were also analysed. These were stud&e news photography has an
important role in how an article will be understoloyl the readers. News photos can
both support as well as contradict what the neuiglaris saying. Aspects such as
which news sourcesdvocater arbiters, are depicted on the pictures doing what, and
who is left out of the frame, and from which (oragke) angle the photo is taken from,

were analysed in the photos.

In theory, there should be a balance between theepanvolved in the disturbances if
the news media is aiming at giving an impartial &adnced account of the events.
Both theadvocateand arbiter division as well as source specification will shbaw

this is realised in practice. In other words, darjalists use the comments by the
different parties in an equal way, and do the dpsons of the sources contribute to
constructing balance between the sources and bihdarethe coverage in general? The
photos will similarly reveal what angle has govelribe reporting of the events and

whether the linguistic means have supported it.

1.3 Disturbances in French Suburbs in 2005

The disturbances in France in 2005 started when Rvemch youths of Malian and

Tunisian descent got electrocuted after having lmfichinto an electric power station in
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the Parisian suburb of Clichy-sous-Bois. It is ased that this happened because they
were trying to avoid being stopped by the policeowtey noticed, was stopping other
youths nearby (Sahlins 2006Since the youths who started the disturbancespireted

the above incident as the French police discrirmgatyouths with immigrant
background, the more profound reasons behind tdespread unrest were in what was

seen as France’s discriminatory treatment of itsomitly population.

Disturbances caused by youths are nothing newerftench suburbs where they have
been occurring repeatedly since the 1980s (Kagstorg®06; Roy 2005). There are a
number of reasons for these disturbances, oneeon theing the problems that exist
between the immigrant youths and the French polite. police is said to harass the
youths, and there have also been cases where Mygiliths have died at police hands
(Roskin 1995: 144). This was also noted in the namd in an interview in one of the
articles in theGuardian (9/11/05), an immigrant youth pointed to this @ouning
problem, saying that the police harass and inguttigrants. It is therefore not unusual
that disturbances such as those in 2005 are tadgef by incidents between the youths
and the police. In a typical incident, a youngssekilled while being chased by the
police — afterwards, the police is accused by y®uh harassment and racism, and

unfortunately often, for causing the death of algouth (Roy 2005).

Although the religious background of the youths wasught up in the public debate
surrounding the French unrest, it has been claithathe youths’ Muslim background
was not necessarily one of the reasons for thertisbces (Roy 2005). The discussion
about Islam has seen to have helped to shift tbesfaway from the socio-economic
problems that were the real reason for the dishads (Roy 2005). During the 2005
unrest, for instance, it was reported in news méad the Union of French Islamic
Organizations took distance from the unrest byimgsafatwa where it condemned the
actions by the youths5uardian8/11/05). Accordingly, while the crowd action i0(5
started with an incident between the youths andptbleee, there were indeed larger
social issues involved that contributed to the kemnfit has also been argued that these

® How and why the unrest started has also beewriiatly depicted in a TV film about the 2005 French
disturbances calledEmbrasemenfThe Blaze] (aired in 2007) (Leffler 2007).
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issues made the youths in this case “both the patpes and the victims” (Suleiman
2005). In the news the French immigration policyswsaid to have created “sink
ghettos” where the residents were mainly Africamanities who faced discrimination
when looking for housing, applying for jobs and education Guardian 3/11/05).
Being excluded from the rest of the French socledg thus created dissatisfaction
among, especially, the younger, suburban residemid, this rage became expressed
through violence. This type of violence then gatlee“neighborhood a territorial and
ethnic collective expression, a means of rulingpogvocation” (Kastoryano 2006).
Accordingly, causing disturbances provides an opmay to not only collectively
express dissatisfaction, but also, at least momgnt® demonstrate power.

The French government’s way of dealing with thisnptex issue was that the Interior
Minister at the time, Nicolas Sarkozy, “declarettero tolerance” policy towards urban
violence” (Sahlins 2006). This meant that the goweent concentrated on assigning
more police forces to the streets and imposed warf® fight the youths. The news
media, nevertheless, reported that the French goment eventually also “released
details for a package of measures to improve comditin the suburbs”Guardian
10/11/05). However, this was only a plan for theames, and the French government
did not take significant action or propose policiesackle the social problems in the
suburbs after the disturbances (Sahlins 2006).

The complex reasons thought to have been behindishabances also had an effect on
which sources the journalists would come to in@wilt gave reason to ask for
comments, for instance, from social workers in shburbs who could give firsthand

information about the situation in the suburbs. tTéligcrimination was said to have
been involved in the events gave reason to intenaeti-racism organizations as well
as human rights groups. The poor conditions in shburbs called for political

responsibility, and gave reason to question the Ineesnof the political establishment,

such as the Interior Minister and the Social Mgrist
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2 THEGUARDIAN- ON PAPER AND ONLINE

From the point of view of journalists, ‘hard’ newgsseen to be factual, ‘objective’ and
impersonal, while comment articles are subjectesgluative and personalised. Also
the Guardiaris editorial code expects its news reporters “tondprqualities of
objectivity into their work”, whereas columnisteallowed to have their “views openly
on display” Guardianrs Editorial Code 2007). However, there is no sinfixed reality
that can be observed and understood in one ‘obgclvay. Social reality is always
interpreted from an ideological perspective and[slven the most ostensibly ‘factual’
report will be the product of numerous value judgets” (ledemeet al 1994: 200;
202). Journalists, in other words, constantly maké&ie judgements when writing
articles. The difference between a news reportaandmment article essentially lies in
the visibility of the author in the text. While tlaithor of a comment article has their

opinions “openly on display”, the author or a neegort constructs their text

in such a way that there is no explicit linguistéizidence of the author’s value
judgements. All value judgements are backgroundeuhaturalised" in the sense
that the way the event is constructed is presesetie only way of talking about
it. [...] "Objectivity", therefore, is an effect creal through language (a
“rhetorical” effect) rather than a question of lggitrue to nature”

(White 2005a: 4).

‘Objectivity’ can be considered only a professionajth within journalism (H6glund
forthcoming 2008: 342), in that, rather than beralie-free, news reports naturalise the
underlying value judgements and present them ass'fawhich value judgements are
naturalised by journalists, in turn, depends, amathgrs, on the type of newspaper is in
guestion and what type of audience it is directed-twhich will be discussed as

follows.

The British newspapéhe Guardian which was founded aehe Manchester Guardian
in 1821 (“History of the Guardian” 2002)ccupies a prestigious position in the British
society, and is considered a broadsheet newsp@perterm ‘broadsheet’ originally
referred to the size of the newspaper. Gwardian however, switched in 2005 from

the broadsheet or full-format newspaper to the iBerlformat, that is, the mid-size
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paper (“History of the Guardian” 2002). Contentsyisnevertheless, it is still
considered a broadsheet. Until the recent pasgdsteets would only focus on ‘hard’
news in their main news, that is, events that amesidered important as well as
interesting, whereas tabloids would also have @vennsidered ‘soft’ news, that is,
events that are only interesting, as their mainsné@i Palmer 2002: 432). ‘Soft’ news
includes, for instance, the reporting of the evayydctivities of the celebrities. As a
result, tabloids are often “accused of sensatiemaknd triviality, implicitly suggesting
that broadsheet journalism is characterised byoghosite of these qualities (Palmer
2002: 433). However, the difference between théotdd and broadsheets shows not
only in the choice of the topics but also in thieinguage. For instance, the British
tabloid Daily Mirror used the descriptions ‘mob violence’, ‘furious gbemobs’,
‘terror’ and ‘race riots’ ihirror.co.uk 7/11/05) in its reporting of the 2005 French
disturbances. These descriptions indicate thapéper was very explicit in its negative
evaluation of the unrest and used terms that caoh&dered sensational.

The type of reporting that is being produced by s@apers is also influenced by its
readership. The audience of broadsheets typicaltgists of “predominantly educated,
professional, economically and politically poweridlividuals” (Richardson 2004: 36).
This, in turn, implies that “the content and agentlaroadsheet newspapers reflects the
preferences and politics of this predominantly rredénd upper class audience”
(Richardson 2004: 36). This is also the case st \wdh theGuardiaris domestic, that
is, British audience. People who read @wardianare typically “young, affluent urban
consumers” who have many and varied hobbies andaahoafford to spend (Adinfo
2008). The users of the website gfiardian.co.ukare similarly “young, upmarket
professionals”, the majority of whom are aged betw#6-44, with household incomes
slightly above the UK average (Adinfo 2008). Whatinteresting in these reader/user
profiles is that both th&uardianreaders anduardian.co.ukusers do not appear to be
using much of other mass media. For instance, teglgr more than seven in ten
Guardian readers do not read any other quality daily newspagnd the users of
guardian.co.uk‘watch less TV, and read fewer newspapers and nragmzhan the
average web user” (Adinfo 2008). This would suggest theGuardianis a major

information provider to its readership. It should hoted, however, that when the
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newspaper's international audience orlireetaken into account, a more varied picture

may emerge of what makes the paper’s typical agdien

As the 2005 disturbances took place in Franc&sihardian as a British paper, also had
to rely on information retrieved from internatiomedws agencies. This is where another
difference between broadsheets and tabloids liestabloids tend to include fewer
foreign news than broadsheets (Palmer 2002: 43%y,Tthus, use less services by
international news agencies. These agencies that d&h the gathering and
dissemination of news, also have to rely on catefi newsworthine$$when selecting
events for inclusion. The values they usually ctflzre ‘Western’; such as, priority to
elite nations, elite sources, recency and neggt{Bibyd-Barrett & Rantanen 2002: 65).
An example of preference of elite sources indhardian.co.ukwas one of its articles
on the French disturbances (9/11/05) that was sdui@ the Reuters news agency, and
that dealt exclusively with the comments of a toprEh footballer. News agencies thus
focus on what may interest international audiensash as major national economic,
political and military affairs, sport, internatidnalations and conflict (Boyd-Barrett &
Rantanen 2002: 65).

The distinction between the two newspaper formatsdpids and broadsheets, is today
becoming increasingly blurred (Allan 1999: 186)o&dsheets have started to resemble
tabloids in that the threshold to include ‘softweeis now lower than before. One
reason for why broadsheets are moving towards ithbjpe of journalism is to catch a
wider readership or not loose it to the tabloids, reaaders today require more
entertainment from the media. The circulation fegiof newspapers already show that
tabloids have a much larger readership than bresdshsee ABC 2008). The print
edition of theGuardianhas an average circulation of 332,587 (ABC 208vhich
places it roughly between the national broadshestspapers in the UK with the

smallest and the biggest circulations. T@eardiaris figures can, for instance, be

° TheGuardian however, also has an international print editibits newspaper, which is not included in
this study (the differences between the domestit international print editions of th@uardian have
been discussed by Pat Devereaux in her blog (2007))

1% See section 3.1 for a detailed discussion ofréaitef newsworthiness.

' All figures from ABC show the data for July-Augut2008.
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compared to the British quality newspaper withhighest circulation figureThe Daily
Telegraph which has a readership of 860,298 (ABC 2008)0Alke Timeswith its
612,779 readers, has a larger readership thaGtlaedian whereas, for instance, the
readership offhe Independenwith 230,033 readers (ABC 2008), is smaller tiiam
Guardianis. However, as was already noted, British qualgywspapers cannot compete
in circulation figures with British popular newsgmap. For instance, the two tabloids
with the highest circulation figure§he Sunand The Daily Mirror, have readerships

over three and one million respectively (ABC 2008).

The Guardiaris websiteguardian.co.ukon the other hand, has a larger readership than
its paper edition, as it has 18,323,824 uniquesus@nthly (AdInfo 2008; the figures
are for May 2008). This makegiardian.co.ukhe most popular newspaper website in
the UK (AdInfo 2008). Most newspapers today havealme edition of their paper on
the Internet. The Guardian Unlimited, which changsedhame intaguardian.co.ukin
2008, a network of websites for ti&uardian was launched in 1999 (Adinfo 2008).
Constantly evolving computer technology togethethwhe Internet provides new and
different possibilities for presenting informatidfor instance, as space is less restricted
online, the amount of information online exceeds d@mount that can be fitted into the
print edition of a newspaper. The ‘World news’ smtt on the website of
guardian.co.uk for instance, includes a ‘Race issues’ subsectibere race related
topics are discussed in the news and commentesti@s well as videos. Electronic
media thus allows newspapers to communicate infbomain a form that has
traditionally not been typical of the press; mostably this includes the multimedia of
audio and video files. Also podcasts, that is,agaiogrammes that can be downloaded
to ones computer or other portable listening de(ddan 2006: 171) about daily news,
can be found on the websitegfardian.co.uk

As the circulation and online user figures citedo\ab show, online editions of
newspapers can reach a much broader audiencehthiarptint editions. In the case of
guardian.co.ukthis inevitably also means that non-English readalsbe among its
readership. This became especially evident dutregaftermath of the September 11

crisis in the United States in 2001, when @eardianreceived a large amount of letters
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to the editor. The majority of these letters amivey e-mail and came from people
outside Britain who had been reading tBaardiaris online edition. Many of these
contained positive comments about the newspapeperting, and readers expressed
their appreciation of the wide coverage on the papsr's website. However, there
were also a number of critical comments where peopjected strong language used in
some of the articles which some thought was insgasior anti-American. One
consequence of the broadening of the newspaped#raee therefore seems to be that
the wider audience “is less likely to share the smaper’'s centre-left political
orientation than its regular British readership’lléh 2004 182; 183.) This, in turn, may
in the long run have its impact on what type ofteahis produced by the newspaper.

The role of online newspapers as information pressdo a large audience has become
significant also in modern warfare. An exampleto$ twas the unrest in Estonia in the
spring of 2007, where the relocation of a Sovietosd world war memorial in the
capital city Tallinn led to violent protests by tbeuntry’s Russian minority population.
While property was being destroyed on the stresftiser-warfare was taking place on
the Internet and, among others, on the websitesamhe Estonian newspapers.
Eventually the cyber attacks resulted in that wielsbecame jammed and either could
not be accessed at all, or could only be accessed ¢omputers within Estonia. This
resulted in that some of the country’'s informatiohannels were paralysed and
consequently prevented from distributing informatabout the events to the national as
well as the international audience (Berendson 20@&ynor 2007.) The Internet has, in
other words, introduced many new ways for occupierske hold of a country’s vital

information channels.

A difference between a newspaper’s print and orgigons is related to the storage of
published information. Although electronic textse awidely thought of as being

ephemeral, in that texts can be deleted and disapgyseeasily as they can be written and
published online, storage in electronic form is netessarily inherently less stable than
storage in paper form (Lewis 2003: 99). Providedt tinternet access is available,
“[ylesterday’s electronic news text is potentiafsr more accessible to many more

people than yesterday's print articles or broadba#ietins” (Lewis 2003: 99). This is



22

because online archives of newspaper can gendrallgccessed through a computer
regardless of the newspaper’'s country of originh@ user’'s location, whereas print
archives are confined to a physical location. Thestjon of changing already published
online texts without informing the reader about dmanges is also debated, as this is
something that can only be done to texts publishdthe. TheGuardianis evidently
aiming at transparency in this respect, since eaehof its articles that is published on
its website is accompanied by a short ‘Article dngt, which gives information about
the publication site and when the last changes wesaele to the articté The
Guardianis present reader's editor Siobhain Butterworth Iasher column also
discussed the paper’s policy regarding the chatiggisare made to online copies of
articles. According to her, apart from spelling takes, “[a]s a general rule the
Guardian doesn't invisibly mend articles on the Wwebause it has a policy of not hiding
its mistakes - its archive is supposed to be, madgossible, an accurate record of what
it published” (Butterworth 2008).

The question of ownership is also something thapehk the newspaper and its contents.
In order to be able to continue publishing theipgra newspapers are profit-making
companies like other businesses that sell goodemices. Consequently, as the press
and media are ownednd run like any other businesses the need seaumacfal
survival applies to them to the same degree. Tremdigisiness development, such as
concentration where the few(er) own mordijversification where media corporations
invest into other lines of businesses, amdlti-nationalism where conglomerates
“operate on a world basis”, have all contributedraking the news media even more,
not less, dependent on finances (cf. Hartley 1983:49; 50). TheGuardianis part of
the Guardian Media Group (GMG), which is a multimedusiness that also owns a
number of national, regional and local newspaparg,V station, 13 radio stations
across the UK, magazines, as well as websites -ngmthersguardian.co.ukGMG
2007). According to GMG, the group has shares iirjpimtly, owns other businesses,
including, for instance, an online classified bess, a publishing company, and a news
services provider (GMG 2007). The Guardian Mediaupris wholly owned by the

12 Article history’ was discussed in more detailsection 1.1.
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Scott Trust, the core purpose of which is “to sectine financial and editorial
independence of the Guardian in perpetuity: as aitgjunational newspaper without
party affiliation; remaining faithful to its liberatradition” (GMG 2007). The
Guardians political leaning is considered to be left-olte of the British papers,
unlike, for instance, the quality pap€he Daily Telegraphhat is considered strongly

conservative (British Papers 2008).

All these different aspects of tlig&uardian have an impact on how the disturbances in
France are reported by the paper. For instancegl@eBritish broadsheet, as opposed to
a tabloid, newspaper that has a very heterogenaodience, places expectations on
what type of language can be used by the newsjiajisrcoverage of the events — does
it speak offurious ghetto mob%r rioting youthsor simply youth® The paper’s
reporting must also be in accordance with its alitorientation, as the readership of a
left-of-centre newspaper would expect a more liheather than conservative, coverage
of events. At the same time, the newspaper’s fieamtace additional demands on the
contents of the newspaper, which has to be tempbirige readers who will otherwise

vote with their feet.
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3 CONSTRUCTING THE NEWS

The aim of this study is to examine whose versioompeted in theGuardiaris
coverage of the 2005 French disturbances. The fe&usn news sources and the
credibility they are given in their descriptions. the following | will discuss how the
news media actively constructs the events in nesp®rts. The discussion starts in
Section 3.1 with an exploration into what made uheest in France into a newsworthy
event and how this could be seen in @eardians reporting. Section 3.2 explores how
journalists can express evaluation in news repitmtsugh evaluative language. The
discussion derives from the Appraisal framework.tls main focus in this study is on
the news sources, Section 3.3 explores how diffenelividuals and groups in society
are allowed access into news and how they arectiest sources of information. How
news sources can be seen as advocates and arbiteesvs events is explored in
Section 3.4.

3.1 Newsworthiness

As the disturbances in France were events thalyre@dk place, the news media’s
account of these events was also non-fictional. él@n, reality is not something that is
“out there”, easily accessible and understandddher, it is socially constructed with
language playing a central role in this constructiso that the patterning of vocabulary
and sentence structure shows us reality in a pdatitight and guides our apprehension
of it” (Montgomery 1995: 250.) Accordingly, languags not an ‘objective’ tool that is
used to only describe reality that exists indepahdélanguage, but a highly subjective
tool that constructs and gives meaning to realityis for this reason there are no
“innocent texts” as all “[c]ultural texts are sated with social meanings” (Durham &
Kellner 2001: 5, 6).

One of the very basic assumptions in the news misdthe notion of aconsensual
society, according to which there is unity among ¢litizens in a society (cf. Hartley

1993: 82). The consensual model of society assuhatshere are no dissidents in its
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system, that is, groups who do not agree with tesensus; and so dissidents are
placed outside the consensus (cf. Hartley 1993). I83order for the news media and
their audience to recognize a conflict, then, thegst be a prior assumption of the
consensus in society to which the dissidents ar#r@at. This also enables the
construction of the imaginary ‘them’ and ‘us’ incsety, where ‘we’ belong to the
consensus, whereas ‘they’ do not (cf. Fowler 1992, 53). Various strikes,
demonstrations, and disturbances such as thoseunté; are not considered to be part
of the consensus; instead, they are seen as & thieal he people participating in such
anti-consensus actions are “subjected to margatadiz and repression” (Fowler 1991:
53), and, consequently, become ‘they’ in societyisTexplains why news describes
various disturbances and cases of civil unreseims of irresponsibility, irrationality,
or mindlessness (Hartley 1993: 84); implying thia ttonsensual society stands for

responsibility, rationality, and meaningfulness.

When describing or constructing the ‘consensuatiedyg in the news, journalists rely
on news valueshat include a set of criteria that decide whigkrds, of the multitude
available every day, are newsworthy (cf. Hartle993: 76). News values function to
give the event in question a meaning; a point efwirom which it can be interpreted.
Many events are newsworthy because they are sepos® a threat to the assumed
consensus of society, or because they deviate fhemorms set by the ‘consensual’
society. News values are thus “not neutral, buecgfideologies and priorities held in
society” (Bell: 1991: 156). News values were oraiy formulated by Johann Galtung
and Mari Ruge (Fowler 1991: 13), but today’'s medisearchers differ in their listings
of news values and so there exists a variety tdraaithat are considered to increase the
newsworthiness of an event (for alternative lisirsge, for example, Bell 1991: 155;
van Dijk 1988: 115 and Fowler 1991: 12). This stums chosen to follow Palmer’s
classification whose eleven news values cover thst important feature of events that
“singly or in combination, increase the chance of avent being considered
newsworthy” (Palmer 2002: 428).

The first feature on Palmer’s (2002: 428) lisfresquencyor the time-frame of an event,

which means that the event “must be complete wittnpublication cycle of the news
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organization reporting it”. The disturbances inffe@ had multiple time-frames. As they
continued for three weeks and were consequently auohplete within a single
publication cycle, different phenomena indirec#jated to the unrest were brought up;
including, for instance, the poor conditions in twdburbs, integration policy in France,
and the Interior Minister’s presidential aspiragon

The second feature on Palmer’s (2002: 428) fiseshold was also satisfied by the
unrest. The French disturbances were large enougizé to exceed the threshold for
newsworthy events. The unrest lasted for abouetlwreeks, and spread to 274 towns
throughout Paris and the rest of France during kvaigproximately 3000 people were
arrested and 10,000 cars set on fire (Sahlins 280érdian21/11/05). It was therefore
not without reason that the size of these eventsemaphasized in the news, as it was,
for instance, stated that in terms of material desbn, the unrest was France’s worst
since the Second World War (¢fuardian.co.uk8/11/05). The size of the unrest was
also compared to other events in history, suclhastudent protests of 1968 in France
(cf. guardian.co.uk14/11/05). However, disturbances of this size irsmaall and
relatively unknown country to the British publicould have needed to be more violent
and also required more than one fatality, beforiageaoted in the British media (cf.
Palmer 2002: 429).

The third of Palmer’'s (2002: 428) criterion for rewmorthiness,clarity, was also

satisfied by the unrest, although by simplificati®ihile the French disturbances, and
especially the reasons behind them, were far frommibiguous, these complexities
could be ignored in news reports, or simplified, fogusing on the clashes and the
amount and type of property damage done by thehgout other words, rather than
interpreting the disturbances in terms of complexciGeeconomic issues and
discrimination in the French society, they wereelipteted within the framework of

criminal activity, where cause and effect were léhat is to say, that a group of

perpetrators caused major disorder and damage.

The fourth feature on Palmer’s (2002: 428) list timéght contribute to newsworthiness

is that ofcultural proximity or consonanceBecause of the cultural closeness between
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Britain and France, the events in France were mgéuli to the British audience.
Violence and property damage are interpreted insme negative way in the British
society as they are in the French society. As imatign and discrimination related
matters are relevant also in Britain, and simiker and poverty related disturbances
had taken place there as well, the unrest in Fraoal be reported also in the British

press where the events could be trusted to be stageiable for its readership too.

Although disturbances such as these had taken piaEeance before (and occurred
repeatedly thereafter), these occurred in suchigerdacale, that it made them rare. In
other words, disturbances of this size, althoughtyyme, in France were the reason for
why they also satisfied the feature wifexpectednessn Palmer’s (2002: 428) list. As

the disturbances continued to spread to other anetiee capital city and elsewhere in
France, they gave more material to the news reparng therefore also satisfied the
seventh criterion ofontinuity.

The eighth feature otompositionon Palmer's (2002: 428) list refers to how a
potentially newsworthy event will fit in with alhe other news events that are taking
place at the same time. The nature and importahcther news events has an effect on
how much space and prominence will be given tovemtein the news. In other words,
an event may receive less prominence in the médi@oither event that is considered to
have major importance, such as a large catastrophiaking place at the same time.
Two major news events; a political scandal in thetéd States where a White House
official had to resignGuardian29/10/05), and an earthquake in South AGadrdian
10/10/05), had taken place just before the untestesl in France. Had the unrest taken
place simultaneously with these events, they wdwdde had to compete harder for
space in the news. However, as this was not the, they also satisfied the feature of

composition

The ninth feature on Palmer’s (2002: 428) ls&ttions of the elitewas also satisfied by
the French disturbances. Although members of the, educh as politicians, heads of
large companies or celebrities, did not start atiggpate in the disturbances, especially

the politicians were active participants in the atebaround the unrest. Comments by
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important political figures, such as the presidemdl the ministers, are likely to attract

more readers, which makes the criteriactions of the elitparticularly significant.

Personification the tenth feature on Palmer’s (2002: 428) Ist sed to give a face to
the news event, which could also be done in the oathe disturbances in France. This
was because the events started with the death@kturban youths and continued
with an unrest started by other suburban youthsiclwtprovided sources and
commentators to the journalists. Without persoatfan the debate would have been a
highly abstract discussion about violence, law ander, politics, poverty, and
integration. Personification thus enables complea abstract phenomena to be made
more understandable to the news audience. Howpeesonification, or media’s use of
people as symbols, becomes problematic when “dismusand explanation of
underlying social and economic factors” is avoidesdthe focus is laid on persons
(Fowler 1991: 16). In the coverage of civil unrélsts could mean that the media
focuses on the people who damage public properth@streets, leaving problems with

unemployment and social services undocumented @rd@i91: 16).

The last feature on Palmer’s (2002: 428) listgativity was one of the main reasons as
to why the disturbances in France became news.tN#gaan be explored from the
point of view of consensus, in that the assumed@asus of society was disrupted by
the actions of the ‘dissidents’. The disturbancks® dad a negative impact on the
French economy as the property damage caused byothles amounted to over €200
millions (Sahlins 2006). In addition to these, thatso occurred attacks against other
people, in the most serious of them, a person dietis injuries. The youths did,
however, not stand for all the negative eventsrdutihe unrest. There was also a case of
police using excessive violence towards some ofyth&hs in the disturbances (cf.
guardian.co.uklL0/11/05). These negative incidents were, neversiselrelatively minor
and even common in everyday life as assaults abwsrkinds occur also outside the
context of disturbances. Therefore, these eventy otherwise not have been
considered newsworthy in the British press, buthey formed a part of the ongoing

unrest, they were noted by the international newdianas well.
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What, then, did not figure prominently in the heae$ and was rarely the main topic in
the Guardiaris news reports of the French unrest, were the nyidg reasons for the
disturbances, that is, socio-economic exclusion @utal discrimination. It could be
argued that these issues were abstract ratheictramete, and that they were therefore
not suitable as topics for news reports — althodmghing well motivated for
commentaries. The crowd action, on the other hared, seen as concrete and, more
importantly, was easily available for journalistanting to cover the events. However,
socio-economic issues and racial discriminatiothenathan being abstract, would have
required investigative journalism on the part oé thews organisations. After some
research, these topics could also have been peshriheir size and threshold could

have been assessed and they would have qualifiedexpected and negative events.

Events thus have to be of a certain size and typee tconsidered newsworthy. It is not
without reason that certain events are prioritisedgd for an event to be deemed

newsworthy, it typically has to be

assessed as actually or potentially damaging, attear transformative of social
roles and power relations (and hence often invob@sflict) in ways that are
significant to society as a whole — hence the pmyniacus of news on politics
(power-relational transformation) crime (aberratiomnd/or damage) and
misadventure (damage, aberration in cases of humegiigence) (White 1998:
266).

In other words, the news media is strengtheningntiteon of a consensual society by
drawing attention to ‘deviating’ events. News meaiahus constructing a particular
social and moral order in society by marking theafpowhere the order is at risk (White
1998: 267). However, the news media is also carefabting how and when the status
quo will be restored. In times of crisis, the nawsdia, for instance, contacts different
authorities in society, such as the police andgtheernment, to show how efficiently or
inefficiently they have dealt with the situationedemaet al 1994: 107). Some
authorities may be very explicit in wishing thag tbocial order be restored; as is evident

in the following quote by a French mayor of onelef affected suburbs:
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(5) "In a few days' time they'll return to normiél... everyone has now had enough;
parents have realised this has to stop. They artngf to keep kids at home."
(Guardian5/11/05)

Crime is thus consistently newsworthy as criminaregs by definition deviate from and
threaten the consensus in society (kalal 1978: 66). Crime news, which the crowd
action in France also qualified as, not only te# public what actions are considered
illegal and lead to punishment, but also functioncommunicate “the values of the
society and [...] its limits of tolerance” (ibid. 66)n other words, crime news
communicate something very profound about a soaetyits values. It is also for this
reason that the liberal voice in liberal newspapsush as th&uardian “in relation to
crime more than in any other single area [...] is humstrained; that conventional
definitions are hardest to resist; that alternatigénitions are hardest to come by” (ibid.
90). This would in other words suggest that evewspapers with liberal ideologies
cannot escape the dominant definitions when it @ime&rime.

In addition to news values, the category of news dictates to journalists what events
are newsworthy and what type of information is ofimary importance, as well as from
which sources this information can be obtained. flevan be divided into six
categories; hard news, soft news, diary news, spot news, breaking news and
investigative journalism (Palmer 2002: 432). Hard news includesnes that are
considered both interesting as well as importahgneas soft news are considered only
interesting (ibid. 432). The disturbances in Franmege considered interesting, for the
civil unrest aspect, as well as important, for theegration policy questions, and
therefore qualified as hard news. The French urthesthowever, not qualify as diary
news, as these are events that the news medidolsngd about in beforehand by
various institutions, such a police stations, lawrts and Parliament where interesting
and important events are likely to take place Reflmer 2002: 436), while this crowd
action was not pre-planned and the media consdguettinformed in beforehand. As
the disturbances were unpredictable but took pd@epredictable site; that is, property
damage in smaller scale in the French suburbs weigtable, the events qualified as
spot news. Because of unpredictability, the unvess also breaking news during its

first day(s), but gradually lost its news value whee unrest continued in the same
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pace and style for about three weeks. The unrest clearly also not the result of
investigative journalism practiced by journalistd. (Palmer 2002: 436). There was
nevertheless, a possibility for journalists to pice this type of journalism later in
connection with the socio-economic issues in tHeuges. As the French disturbances
thus qualified as many types of news and continfeedweeks, journalists had an

opportunity to discuss the events from many viewfsoand use a variety of sources.

How a particular news event is described also d#gpem the visuals that accompany
the news report. In the case of news articles,qzhate used to ‘illustrate’ the story. The
use of photos to accompany news is also relateédet@uest of ‘objectivity’, in that a
photo is used as a proof for what happened (ledsnah 1994: 13). Similarly to news
reports, then, news photos claim ‘objectivity’ arnichpartiality; so that the
photojournalist “promises the viewer authenticitydaveracity, playing the part of a
dispassionate observer who is uninvolved with evexs they unfold in front of the
camera” (Holland 2002: 464). However, news photplgyaas news in general, cannot
be ‘objective’ or neutrally depict reality. Thisl®cause each photograph is the result of
a set of decisions taken by the photographer camggrfor instance, the choice of lens,
angle and light (Holland 2002: 471) — choices th#it shape and frame reality.
Photography’s that appear in connection with nen@qat ‘innocent’ illustrations to the
topic that is being discussed in the news artiolg, have their own authority and can
lead the reader to unconsciously accept a particutierpretation as natural (cf. ledema
et al 1994: 268). Requirements of newsworthiness aglisly on news photography, in
that only the newsworthy aspects are photograplmethe case of the French unrest,
photojournalists could thus choose where they pldbemselves with their camera; on
the streets of the suburbs in the nighttime inntiést of the crowd action or in the same
suburbs during daytime in the resident’s everylday

3.2 Evaluation Through Source Specification

Since journalists rely on evaluative opinions wisefecting and constructing news, the

language of evaluation occupies a central positomews texts. In this thesis, the
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Appraisal framework has been used to study theulageg of evaluation in news reports.
The framework is an extension of M.A.K. Halliday&ystemic Functional Linguistics,
from which the central concept in Appraisal, thainterpersonal meaning in language,
has been derived (Martin 2005: 1). Appraisal is ceoned with appraising or
evaluating, that is, expressing opinions, attitudesl values. In the Appraisal
framework, resources for expressing evaluation HmBeen categorised into three large
groups: attitude engagementand graduation Attitude is concerned with feelings,
judgements of behaviour as well as the evaluatiothiogs. Engagementeals with
sourcing attitudes and the interplay of voices iscourse.Graduationis concerned
with how the feelings of attitude and interpersomginhions of engagement are graded,
that is, amplified or downplayed (Martin 2005: 3%he subtype of engagement is of
particular interest in this study that aims at exang how journalists evaluate their

News sources.

Most studies that use the Appraisal framework famustudying how authors of a text
evaluate the opinions or behaviour of those thér @ in their text. One of the most
prominent studies using the Appraisal frameworkhis Ph.D Dissertation by P.P.R.
White (1998), where White studied inter-subjecipasitioning in news reports, that is,
how journalists construct a ‘reporter voice’. Hesaknalysed the textual structure of
news reports, that is, in what order and how inftiton was presented. The model for
source specificatiomutlined in Appraisal follows closely Theo van ueen’s (1996)
work The representation of social actor$he difference between van Leeuwen’s
approach and that of Appraisal lies in that, wiigraisal focuses only on the nature
and status of social actors whose statements areedjun texts (White 2005), van

Leeuwen examines how social actors are generadhgsented in discourse.

The descriptions of news sources affect their bibtyi as sources of information, and
rather than being arbitrarily chosen “[tlhe sotigrarchy seems to be reproduced in the
rhetorical hierarchy of credibility and reliabilitfvan Dijk 1988: 87). The journalist
can indicate through description whether the soig@éd high or low credibility, which,

in turn, will have an effect on how the readersijpms themselves towards the source

and his/her statements. The readers do not neigsabgn themselves with the



author’s views but can take distance from thein@gtaand even oppose it. They can, for

instance, choose not to read the articles by acpkat author, send letters to the editor,

or express their disagreement by posting a commenthe newspaper's website.

Sources can be described in a number of ways wWhilcite (2005) has classified into

five categoriespersonalisationidentification specification grouping andstatus An

overview of these and their subtypes together extiimples can be seen in Figure 1.

| Source type

- Identification —

| Grouping |

-+ Status —

Human
My uncle says...; Australians believe. .,
-Personal -
B — _Institutional
-+ Personalisation — The City Council halds that
Impersonal

The study of Australian attitudes indicates...
the evidence suggests. ..

Identified
My uncle holds that. .,

Unnamed

A prominent backbencher said...

Unidentified - Anonymous
Informed sources indicate. .
| Generalised
There is a consensus that, ..
Specific

-The Australians | met on the trip held that..,

- Specification — The staff at my schaol balieva that...

Generic
Australians believe.. ; Teachers say...

Singular (Individual)

The Australian next door says..., The City Council halds...

Aggregation
40 percent of Australians believe that...

| Collective

Plural - stralians say that. .

Association

Australians and New Zeelanders believe that...

Status Neutral
The Australians | met on the trip held that..,

higher / lower Status
The Australian Prime Minister has declared that...

Figure 1. Source types in source specification (White 2605)

Sources can be described in a variety of ways,sasvident in the multitude of

subcategories in Figure 1. The journalist can, ifstance, choose personal or

13 Figure 1 contains my addition of the subtypesinitientifiedsources, as these were not shown in the
original diagram but were discussed in the thecaéframework.
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impersonalsource of information. A personal source can beradn being, as inThe
interior minister, Nicolas Sarkozytold Europe-1 radio that...”(guardian.co.uk
2/11/05), or an institution, as inFbreign governmentsvarned their citizens to be
careful in France” duardian.co.uk8/11/05). The journalist may use the credibility of
these sources by, for instance, foregrounding tble $tatus of the source and use it to
gain support for a certain view and suppress piatedisagreement from the readers
(White 2005).Impersonalsources, in which case the source is a study, @trep an
experiment (White 2005), can be used for the sdfeeteFor instance, ind poll for Le
Parisien newspaper showed that a large majority Fignch people back the
government's stanceG(ardian 10/11/05), the poll is a credible source becausks po

are seen to rely on disinterested measurementtatistisal data.

The journalist can also chooseidentify their sources or leave thamidentified In the
case ofidentifiedsources, the journalist reveals the identity ef sburce to the readers,
as in ‘The equal opportunities minister, Azouz Begaqy...” (Quardian.co.uk2/11/05).
The journalist can conceal the identity of theirume through three types of
descriptionsunnamedsource,anonymousource andjeneralisedsource. Anunnamed
source lacks a name by which it could be identjfiésl in ‘some members of his own
centre-right UPM partyhave accused Mr Sarkozy of...” (Guardian 1/11/05¢m&hthe
identities of themembersremain unknown. However, in the former case, #wders
will at least know that the sources come from thenEh UPM party, whereas in the
case of amnonymoussource any information regarding the identity of $ource is
absent. For instance, irCbmmentatordxave expressed fears that..guérdian.co.uk
10/11/05), there is no information about who thenowentators could be; their possible
political views or their background that could affetheir opinions. Remaining
unidentified may increase the credibility of theus® as the source may be endowed
with a type of “impersonal authority” (van Leeuw&B96: 52). A source can be left
unidentified also bygeneralisingthe source of information, and suggesting that ‘the
general public’ is behind the statement. Such acsois referred to in the following
extract; ‘There werealso fearsthat unrest could spread to other countries afées
were torched outside Brussels's main train statigonardian.co.uk7/11/05), where the

sources are not identified, but only implied.
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The journalist can furthermore choosspecificor agenericsource of information. For
instance, in Government officialscited a falling number of direct clashes...”
(guardian.co.uk 4/11/05), the journalist has chosemn to identify any particular
government officials, and refers government officialsn general. In “...saidJean-
Francois Cordet, the senior government offitigguardian.co.uk3/11/05), on the other
hand, the source is a specific government officéadg therefore apecific source.
Regarding the use of such specific/generic desonigt it has been noted by van
Leeuwen (1996: 47) that in middle-class orientedispapers government agents and
experts are frequently referred to specificallyd dardinary people’ generically; in
working-class oriented newspapers, on the othed,handinary people’ are frequently
referred to specifically. This suggests that, rathtiean being coherent, different

newspapers want to emphasize and give credibditlifferent sources.

The journalist can also chooseiagular or plural groupingas their source. In the case
of a singular grouping, the source is simply anviadial (such as, the above discussed
government official). Plural groupings, on the ethand, are group sources appearing
either as amggregation acollectiveor anassociation An aggregatesource consists of

a group of participants treated as a statistitn 433% said they supported the decision
to give selected local officials the power to impasight-time curfews” Guardian
10/11/05). In contemporary society, aggregationoften used “to manufacture
consensus opinion, even though it presents itselimarely recording facts” (van
Leeuwen 1996: 49). In the case otallective source, people are gathered together
based on a shared quality or feature, as in “Maoigers say they are determined to
make Mr Sarkozy pay for his "insults"G(ardian 7/11/05), where the quality shared
by the sources is their participation in the dis&unces. A group source in the form of an
associationon the other hand, consists of people who haweinmon a view which is
being discussed in the text. For instance, @pposition politicians, human rights
groups and even some members[Qdrkozy's] own centre-right UPM partyhave
accused Sarkozy of...”(Guardian 1/11/05), the common denominator for the
mentioned sources is that they have all accusekb3anf something. This association

is likely to appear as a credible source as it iste®f individuals and organisations
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with very different backgrounds and interests, \Wwhstiows that the statement by the

association is supported by groups of people vadmsngly different interests.

Lastly, thestatusof a source can also be indicated in their deBoripin which case the
source will be associated witlkeutral higher or lower level of authority or power in
society (White 2005). The description and use ghistatus sources is illustrated in the

following extract:

(6) Asked by a newspaper whether France was swjnginthe right,a political
analyst, Dominique Reyniésaid: "Yes. There is a strong tendency to shift
rightwards, partly for demographic reasons - thenEn are getting older, and an
ageing nation is a frightened nation. This has lmmentuated by the crisis in the
suburbs. The shock of November 2005 will stay wigh' (Guardian21/11/05)

In the above extract, the source’s high statusaderexplicit by adding his professional
title to the description. The title shows that $wurce has expert knowledge in the
matter that is being discussed and that servesveohgm credibility as a source. The
above extract also shows that this high-statusceotias not been asked to freely
comment on the unrest, but rather to express fppa®tito the newspaper’s suggestion
that France was moving politically towards the tigh

Lower status of a source, on the other hand, isateld in the following description of
a suburban youth; “...saiarim, 17 (Guardian 9/11/05). The description includes
personal information about the source as the agtefperson is mentioned. Also,
reference by first name suggests informality, anttla similar to that of the above
discussed minister cannot be attached to this sout this combined associates the

source with lower, rather than higher or neutratus.

The central role of source description in offergugpport for one party in a news event
over another is illustrated in the following extraewhere the issue is the incident that
started the widespread unrest in France, and tkstign is whether the police were
pursuing the two youths on the night they got etextted:
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(7) Therehave beermlaims, denied byofficials, that they where were hiding to escape
from police.(guardian.co.uk/11/05)

White (2005) has noted that when the author okbeamploys personalised, named and
individualised news actors as sources, s/he appedys in a more concrete or direct
contact with these. With unnamed, generic and cilised sources, on the other hand,
the author is in a position to distance him/herdadim the news actors, and to
generalise, abstract and universalise. In the abgtract, the reason for the death of the
two youths is presented as one between an unigehtihd generalised sourcéhére
have been claims”, and an identified and perscedlsource, “denied kofficials’. It is
not specified who exactly claimed that the youtrerevescaping from police, and the
claim is thus generalised as if it would apply téaege group of people; those who
denied the claim, however, are identified. Althoubk exact identity of the officials
also remains unknown, their denial of the allegatiattered by the unidentified sources
will in this case seem more reliable, as it hask&ibuted to a known source of some
status. Accordingly, the ‘claim’ that the police mepursuing the youths is presented
here as highly questionable, not the least ford&belledclaim, as a specific source
responsible for it is missing. The denial, on tlkeo hand, is made to seem more
credible as a source is attached to it. Being gteninformation, the readers will have
difficulties forming their own, possibly differempinion of the matter.

Journalists construct news stories by collectinffiedént information from different
types of sources, which they then describe in giffeways. The descriptions that add
to or reduce the credibility of a source can reuwbal chosen angle of the story. The
journalist may, for instance, have used a highistatollective source to illustrate
support for one view, and a lower status individs@lirce to illustrate support for an
opposing view. This may, but does not have to,tenthe readers to evaluate the news

source, and, consequently, interpret the whole res@st, in a similar way.
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3.3 The Powerful and the Powerless News Sources

In order to be able to appear as a source in a sewsg, the individual or group must
first gain access to the news. Some are ensuregksacnore easily than others, and,
according to some scholars (Fairclough 1995: 62F&enti 1993: 9), the socially
dominant sectors tend to get access to the medimhweads the press to prefer the
privileged and the powerful to the unprivileged guverless. The privileged and the
powerful are those with the political and the eaqormpower in society. The reason as
to why sources of this type are granted more adoefge news media is that these tend
to have “organized relationships with the presshsas spokespersons, press releases or
press conferences” (van Dijk 1988: 120). This featits the work of news organisations
who are thus provided material about an eventsreisin addition to this, because of
their status, the privileged in the society “aré aoly considered more newsworthy (as
news actors) but also as more reliable as obseaner®pinion formulators” (ibid. 87).

If the news media only provides access to thesagter, it contributes to inequality in

society (cf. Ericsort al. 1989: 16), and reproduces and reinforces somehtthies.

The news is then presenting very specific represems of society where it appears
natural that authoritative sources receive a @m@ed treatment. The approach taken in
news therefore results in representinghd are the authorized knowers awthat are
their authoritative versions of reality” (Ericseh al 1989: 3; original italics). The role
of “authorized knowers” is usually given to the ol individuals and institutions in
society; the authorities, or other elite individualn terms of source specification,
“authorized knowers” are likely to appear as fullyentified individuals whose
professional title shows their high status — allwdfich adds to their credibility and
confirms their role as an “authorized knower”. T@ogho are not considered to be
“authorized knowers” in news are entirely excludexin the debate or relegated to a
minor role (Ericsoret al 1989: 4). Their specification as sources woukhtimclude
descriptions indicating lower status, or identifioa in collective rather than individual
terms to distance their person from the readerseW\tertain types of sources are
constantly relegated to minor roles, whereas atbearces are presented as “authorized

knowers”, the role division of these sources wglrsto seem natural.
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There are certain sources who tend to be constamdlginalized or represented in a

negative way, for example, in many mainstream nepsgs. Voices such as those in

trade unions, feminists, anti-racists, environmigstta anti-poverty activists and
other groups committed to progressive social changee routinely characterized
as representing a threat to the interests of ‘mag&asitive’ news organizations
(Allan 2004: 52).

This means that if they get access to the medad;, siatements will not be framed on
the same terms as those of the authorities or wppast the consenst$. This suggests

that the further away a source is from “the paditiconsensus”, the harder it will be for
the source to gain access to the media (Allan 1999 For instance, a mainstream
newspaper may loose some of its readers if it chmsepresent these marginal groups
in an overly favourable way, as its reporting mayne into conflict with the opinions

and attitudes of the intended audience. This is wiyws media tends to give more
prominence to the powerful sources that supportstatus quo, while the powerless

sources that oppose it do not receive similar pnemce.

There are also other groups in society that aregimalized in the news media, and
consequently marginalized as news sources. The ral@stant of these for the present
study are the various ethnic minorities. The preas marginalize minorities or
immigrants by suggesting in news stories that #teedl “cause social, cultural, and
economic “problems” for the dominant (White) in-gpd (van Dijk 1989: 361). This is
done by writing about ethnic minority groups mairfiy association with crime,
violence, conflict, unacceptable cultural differeacor other forms of deviance” (van
Dijk 1991: 21). These forms of ‘deviance’ can als® reflected in their descriptions
such as ‘rioters’ or ‘vandals’. While this type obverage could be explained by
claiming that the minorities are indeed often imedl in criminal activities, or that
similar terms would be used of the majority popolat the coverage becomes biased

when the minorities only appear in the news in eation with negative events. The

1 See example 32 for a discussion on human rightsaati-racism groups as news sources in an instance
of the Guardiaris reporting.
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consequence of this is that the news audiencen#jerity of which does not have any
personal knowledge or experience of either with rfigorities or any serious crime,

obtains most of their information from the pressdi 1989: 155).

According to van Dijk (1991: 154), minorities rarebppear in the news media
commenting on the actions or policies of the majpespecially in matters concerning
discrimination. When their opinions are heard, they marked with quotation marks or
distancing words such as “accuse” or “allege”.Ha tase of the unrest in France, such
distancing words were also used, but not in commeatith quotes by minorities. They
were, instead, used in reference to the languaelid Interior Minister had used about
the youths, which was said to have beatiegedly inflammatory” (cf. Guardian
17/11/05). The journalist, thus, clearly expresstsce in reference to the minister's
use of language. Furthermore, although it was dt#tat the disturbances started in
response to ‘discriminatory treatment’ (Guardian5/11/05), it was the more neutral
topic of ‘integration policy’ that received attemni in the news reports. Regarding the
use of minorities as sources, the interviewed niiynquopulation was never quoted as
directly talking about discrimination; rather, tfteus was on socio-economic issues in
general. The only instance when racial discrimorativas explicitly mentioned was in
reference to the president’s speech, where therlaths said to have “launched an

appeal to combat the "poison” of racial discrimiorit (Guardian15/11/05).

Although ‘ordinary’ people, who do not necessamlyjoy the same prestige as the
powerful in the society, are to a high degree sulgje the journalists’ will when they
appear in news, powerful individuals and organiseti can control how they are
represented in the media. The key for this liepublic relations or PR. PR implies a
conscious handling of the relations with the publicas to maintain a respectable and
credible image. Governments, businesses and eveall pnessure groups are now
paying attention to how to promote themselves @1iR002: 70). However, resources
are needed for PR, and those with the most resausteh as governments, can
promote themselves more effectively than those \Wfis resources, as, for instance,
anti-racism groups (cf. Miller 2002: 74). Howeveven resources cannot guarantee that

journalists will not be critical of the establisheources as well, and when resource-rich
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face internal problems or cannot defend themselvespurce-poor groups get an
opportunity to express their views (Miller 2002:).78his, nevertheless, implies that the
attention is usually on the powerful sources, dredléss powerful only occasionally get

the media’s attention.

It is not irrelevant or meaningless which news eesrtheGuardian uses in its
reporting, because as a broadsheet newspaperdsesps the elite opinion. Although
both the quality as well as the popular press dmut to the formation of public
opinion in society, the quality press is “the doarh communication medium among
the elites” (van Dijk 1991: 251). This makes th&rmation provided in the ‘quality’
press especially relevant, as it represents theims and definitions of the dominant

social classes.

3.4 Advocates and Arbiters

Sources, once they are allowed access to the nedgro interpret events from their
viewpoint, are not treated entirely on equal terfriee treatment of sources is, however,
not always governed by the individual qualities afsource — for instance, its
membership in a pressure group or a political €litee treatment can also be governed
by the news event itself, and so sources can lignassunequal positions depending on

the level of their involvement in the event.

To study the sources’ level of involvement in a seavent, they can be classified into
advocatesaandarbiters two concepts introduced by David Deacon and Retdding in
their studyTaxation and Representatidd994). According to them, sources can be
classified intoadvocatesand arbiters depending on the vested interest that the source
has in the news evenfAdvocatesare then the sources “that journalists recognize as
having explicit, vested political or professionatarests which frame and inform their
contributions” (Deacon & Golding 1994: 15Arbiters on the other hand, are not
considered to have such interest in the matter,tleid role is to “evaluate assertions

and interpretations made by advocates in a pdlitiebate” (Deacon & Golding 1994:
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15). Consequently, the position of the source deépem the role that it is seen to have

in the construction of the news event.

Deacon and Golding’s concepts of advocates andeasbtannot, however, be directly
applied in this study. As the present study, arelrtbws event it aims to analyse, is
different from that in Deacon and Golding’s stutheir concepts must also be modified
for compatibility with the present study. In studyithe introduction (and the later
abolition) of the Community Charge or ‘poll tax’ the UK, Deacon and Golding only
concentrated on official sources and did not takknary citizens or unofficial sources
into account. This is also why their definitiong fdvocates and arbiters are largely
based on political alignment or non-alignment. Tétisdy, on the other hand, includes
individuals and institutions as sourtesand these can thus not be classified into
advocates and arbiters merely on political grouAdiso, as the unofficial sources were
in a key role in the news event, they could notidreored. The present study thus
loosely follows Deacon and Golding’s definitionsidasets up a third categorgual

sourcesfor those that did not fit into either of the twmposed categories.

News sources that journalists used to describevbats in France in 2005 had all some
invested interest in the events, and there wereesiiat had more than others. These
sources were the advocates. Following Deacon andirtgo(1994: 17), advocates
“provide the raw material of media coverage: thaflict upon which news depends”.
As this definition is not entirely unambiguous, 8tarting point for the classification of
advocates in the French unrest, where the confliet® numerous, was the initial event
or conflict that started the coverage of the distmces and the participants in this event.
The conflict started after the assumed police pursiusuburban youths where two
youths got killed after having hid themselves in @lectric power station. The

disturbances, and what they were caused by, wele later connected to the poor

'3 n the present study, however, leaves unclassifirdces that were not seen as having a centelrrol
the debate in the coverage of the French unresthwihcluded fire fighters, media sources, foreign
governments, the French public (excluding suburkesidents), and fatalities and injured (including
hospital officials).
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conditions in the suburbs and a failed integrapolicy - which is when all the other

sources were included in the news to interprettients.

The sources that in Deacon and Golding’s study wwereeived to be impartial in the
conflict were named arbiters. The idea of an arl@tea completely impartial source is,
however, problematic. Deacon and Golding (1994:) e also acknowledged that
all sources that were treated as arbiters in gtagly were not entirely impartial. In the
present study, analysts and researchers (referrad fxperts’) and opinion polls were
considered to be the arbiters. Experts were askevaluate the reasons, impacts and
consequences of the French disturbances, and govédre not a party in the conflict
that they were evaluating. The perceived expedrsprofessional status of arbiters is
“seen to remove them from the vested partialitypafty political debate, and allow
them to comment dispassionately, intelligently aolojectively” (ibid. 16). Analysts
were indeed as professionals removed from theigbigytof party political debate”, but
they still represented an institution, and thedtgement was affected by their personal
experiences (cf. ibid. 17). As opinion polls didt meeasure the opinions of the entire
French public, they needed to be selective in tmgasuring of opinions, these arbiters

were also subjective commentators.

In Deacon and Golding’s study, arbiters were ‘aléss’ to the conflict that made the
news and mainly functioned to explain the confli@omments by them would,
nevertheless, come to play a significant role en¢bverage. As outside spectators with
expert status, the views and opinions of arbiteesevireated with more respect than
those by “even the most senior ‘advocates™ (Deaé&oiolding 202-203). This is
because once certain arbiters have been used eesotheir statements can set the
frames within which advocates can be heard (All@891 80). This means that if an
arbiter presents an interpretation of a conflitte fournalists may construct their
coverage of the event to fit that frame. As a tesubiters “play a very important part
in shaping media evaluations of the issues uporciwthey are invited to comment”
(Deacon & Golding 1994: 202).
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As arbiters are, unlike advocates, always chosejuoyalists, this enables journalists
“to construct their own ‘objectivity” (Deacon & Gaing 1994: 13). By choosing a
particular arbiter that the journalist knows hag tind of knowledge required to
evaluate the issue, the journalist trusts his/hewn’ political and professional
judgement” (ibid. 16). For instance, in an artittiat discussed the effect that the French
disturbances had had on the Interior Minster NEd&arkozy’s popularity, a poll, an
impersonalsource representing the opinion of many, was dited indicated that his

approval had risen since the start of the disturbsn

(8) But Mr Sarkozy, buoyed by apinion pollsaying his approval rating had soared
by 11 points since the rioting started on Octobgrtdld the senate that "some
positive discrimination is needed to provide oppoities to France's young"
(Guardian17/11/05)

The opinion poll result demonstrating a rise in thimister's approval rating suggests
that the minister's actions during the unrest haysmned support, rather than
condemnation, from the public. The same articleo atged a fully identified and
titulated analyst who gave an explanation for whigy Erench public backed the Interior
Minister although the latter's way of dealing withe disturbances and the youths was

considered hard-lined:

(9) "It seems clear that while intellectuals, sbaiarkers, journalists and the left were
offended, the man and woman in the street was iaid oneanalyst, Pascal
Perrineau "They seem to appreciate Sarkozy talking to themeveryday
language, which most French politicians never {BLiardian17/11/05)

This arbiter evidently gives a positive explanatitm why the public backed the
minister. The minister himself is also cited in g8@ne article, but the comments by the
two arbiters, the poll and the analyst, have atgrampact on what the audience will
make of the minister and his popularity. In otherds, the arbiters here not only serve
as neutral evaluators, but actively contributedostructing a positive interpretation of
the minister’s actions; and, conversely, a negatiterpretation of the disturbances that
the minister condemned. These arbiters are alscwe®wvith high credibility which is
reflected in their descriptions. The opinion pokirgs credibility because of the

presumed ‘objectivity’ of polls and because as mparsonal source it appears as a
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disinterested commentator, whereas the analystslilmtity is enhanced by the

professional title indicating expertise.

In addition to such advocates and arbiters, alb@rohews sources appeared in the
reports about the French unrest. These could nofitteel into either of the two
categories, and a third categodyal sourceswas formed of them. The sources that
were included irdual sourceswere: political sources, such as ministers anttiafs,
suburban residents, as well as organisations andpgr While all these sources
commented on the events, some also contributedet@anflict with their comments.
For instance, the French Interior Minister cameo isbnflict with the youths after
calling them ‘yobs’ and ‘scum’. As a result, altigputhe disturbances had started with
an incident between the youths and the police, smmne youthsGuardian7/11/05)
reportedly announced that the minister and his cenmiswere also a reason for the
unrest. Similarly, the minister's decision to ddptinose who participated in the
disturbances was a reason for the human rights pgro(Guardian 11/11/05)
involvement in the events. Religious organisatials® ceased to be impartial arbiters
when the French Muslim Organisatio@yardian 8/11/05) issued a fatwa where it
condemned the disturbances. The suburban resid¢€éntardian 7/11/05) that were
interviewed were also not commenting on the evexgsimpartial arbiters as the
disturbances in the suburbs to a high degree effettteir lives. Since these sources’
personal interests or organisational affiliatiorsrevexplicit and likely to have affected

their comments, they lost their arbiter status.

The purpose of the classification of sources imteogates and arbiters is to show how
seemingly equal sources have unequal positiongws rstories, in that certain sources
are in a better position to construct a meaninthéonews event since their comments
are seen to be more valuable. When a source isaseparticularly valuable contributor
in the debate, it is also likely to be reflectedtleir description, which may contain

status-enhancing features, such as titles.
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4 EVALUATION OF NEWS SOURCES OF THE FRENCH UNREST

The aim of this research has been to study whostons of the 2005 unrest in France
competed in th&uardians 24 news articles that served as material forstnely. The
focus has been on the choice of sources for infoomaand their evaluation. The
analysis was done by categorising the sourcesaidtocates and arbiters based on the
level of their involvement in the disturbances, #meh examining these with the help of
source specification as outlined in the Appraisaimework. The hypothesis of the
thesis has been that although theardiangave floor to a number of sources, it gave
more credibility to some sources rather than othiéreyas argued that advocates and
arbiters of higher status, such as authoritiesexperts, were prioritised over advocates

and arbiters of lower status, such as ‘ordinargpe.

The analysis showed that advocates and arbitergyeisas dual sources, of higher
status did receive more credibility in the coveragethat, for instance, politicians and
experts always appeared as fully identified anddied individuals in the reports. This
meant that the hypothesis of the study proved todoeect as far as the descriptions of
the sources were concerned. What source speaiiicatiuld not detect, however, was
the critique that was targeted towards even thboaihtive sources, as that did not
show in their descriptions. Critique towards thieeedources was namely expressed also
through comments from other sources, includingehifoesm advocates [the youths] and
dual sources [some politicians, suburban residents a$ age organisations] but
excluding arbiters [experts], or it was otherwiswlicated in the reports that the

authorities’ actions were not always approved of.

Regarding the descriptions of the other sourcdberreports, the analysis showed that
one of the main advocates, the suburban youthdasiyrto one of thedual sources, the
suburban residents, were rarely or never fully iified with their first and last names,
and lacked any titles in their descriptions thatuldohave enhanced their credibility.
The other main advocates, the police, on the dthed, appeared as institutional rather

than personal sources. Appearing in the form ofirstitution that occupies an
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authoritative position in the society, had the effef enhancing the credibility of police

sources.

In the following | will discuss the descriptionscaavaluations of sources in more detail.
The discussion will proceed in the order of therses’ involvement in the events, from
the main parties in the conflict towards those thate not involved and were only
called in to comment on the events. The discussios starts with the main advocates
in Section 4.1, then continues to dual sourcesdati®n 4.2, and ends with arbiter
sources in Section 4.3. After the examination ef tixts, | will conclude the analysis
with a discussion of the news photos in Section K.dhould lastly be noted that my
study, similarly to van Leeuwen’s study, has restd itself to the descriptions of news
sources, which means that “many other salient aitit¢aily relevant features” in the

texts are not discussed (van Leeuwen 1996: 67).

4.1 Advocates

Suburban youths and the police were the two pathes were involved the initial

conflict that became news. For this reason theyewssen to function as the main
advocates in the coverage of the disturbanceshénfollowing | will discuss the

descriptions of these sources, particularly foaygn individualisation and titulation

which were considered to have been status-incrgésatures.

4.1.1 Suburban Youths

In the analysis of the material 10 suburban youthee identified, out of whom seven
gave statements. The analysis of the specificatidhese news sources showed that the
descriptions of youths were of various type butoalsontained some common
denominators. The following shows in which categerof source specification these

descriptions of the youths fell:
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- personalised human source
- identified

- specific

- singular grouping

- lower Status

That the youths were specified parsonalised human sourcess evident in that they
appeared in their own person, as opposed to thraugh institution, as sources. They
were furthermoredentified asspecifichuman beings, and singled out from their peers
by their name. Theistatuswas considered to be lower, rather than neutesdabse of
their very low social position and a lack of anyrewity in society. This was evident in
their descriptions that lacked any titles that wdondicate status, and also in that most
of the youths were identified only by their firsttiner than their full names. Descriptions

of the youths containing these features are itistt in the following extract:

(10) There are many reasons for the violence. "Bszave hate, because we're mad,
because we've had it up to here," Rathid, parka hood up against the cdld.]
"They harass you, they hassle you, they insulttieuwhole time, ID checks now,
scooter checks next. They call you nigger namesd'iarim, 17 [...]

"It's so easy," saidli, 16. "You need a beer bottle, a bit of petrol or wisipgrit, a
strip of rag and a lighter. [...]

Ali's friend was an Arsenal fan: "Thierry Henry, man! But heserescores for
France." Does he feel French? "We hate France sac& hates us,” he spat,
refusing to give even his first nam&uardian9/11*°)

The prominent feature in the descriptions of thatlye is that they are referred to by
their first names, which here may be because ta@ist protecting the identity of his
sources — which could be seen as especially welivated as the sources had
participated in the disturbances. However, refgriia a person by their first name
indicates a certain degree of intimacy between lge@nd can also be used to assert
power over a person (Wardhaugh 2006: 268, 269hoéifgh there remains doubt as to
why the youths are referred to by their first namégscription containing both first and
last names would give more credibility to the sewsmce the person would appear as a

fully identified individual. In the case afarim, 17andAli, 16, the age of the source is

'8 |n the analysis section | have dropped the referéa year (/05) in parenthetical citations asagitles
in the material were from 2005; only the date &f day and the month are thus given.
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also mentioned. This may be explained by the jdigihavanting to emphasize the
young age of the participants in the disturbantes also directs how the readers will
position themselves towards the source, as they doapt the information given by
youngsters. The journalist has also chosen to itestite clothing of one of the youths
in Rachid, parka hood up against the golehich inevitably forms a part of the overall
description of the source. Clothing that suggebtst the person, intentionally or
unintentionally, is trying to hide their person, ynkead the readers to doubt the
credibility of the source. Furthermore, there isoah source who is identified through
“relational identification” (van Leeuwen 1996: 568)nceAli’s friend is identified only
through his relationship to another person. Thatiteof this source remains entirely
unknown to the readers, who are then unable to forndea about the credibility of the

source.

There was also an exception to the above desargptad youths who appeared as
singular sources, as there was also a case ireploets where the youths appeared as a

collective source:

(11) Manyrioters say they are determined to make Mr Sarkozy payhi®r'insults”
(Guardian7/11)

The sources criticising the Interior Minister aleig collectively described amoters.
Although this makes a shorter and therefore moravewient description than
alternative descriptions that could have been usech asyouths participating in the
disturbancesit also carries negative associations that ameetl to criminality. Such
associations, in turn, are likely to have a negaéffect on the perceived credibility of

the sources.

Although the youths appeared relatively rarely ierson in both editions of the
Guardian there was a significant difference in how manwtps appeared in the
paper’s print and online editions. While the pradition had conducted an interview
with eight suburban youths who had, based on tHernmation in the article,

participated in the disturbances, and another youllo may or may not have
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participated, the online edition reported a statgm®y only one youth Murat in
guardian.co.uk7/11; see example 1). This may be due to the faat many of the
online articles were at least partly sourced terimational news agencies, whereas many
of the print articles were written by one @liardiaris own journalists. News agencies
may not have the resources, or interest, to irdarvordinary’ people even when they
are involved in a news event, whereas newspapeysmasking less, or also be more
interested, in putting their resources and joustslon finding out and reporting the

viewpoints of ‘ordinary’ people.

In summary terms, although the suburban youths aapdeasidentified and specific
personalised human sourcetheir credibility suffered because of their inquete
identification in the form of the person’s firstma. Also, additional information, such
as age and clothing, create associations, fornostéo naivety in terms of the person’s

age, that decrease rather than increase the socredbility.

In addition to appearing as news sources, the goatbo appeared in the reports as
news actors. These descriptions also contributehat kind of an image the readers
will form of the participants in news events. D@stions of news actors also describe
people differently and may be more evaluative itureathan descriptions of sources.
For instance, the descriptidfarim, 17(see example 10) of a youth that apparently had
participated in the disturbances, does not craatéas associations of the same news
actor as the descriptiovandal (guardian.co.uk7/11). When the same news actor is
used as a source, their credibility is likely tdfeuif they have been described in

negative terms as a news actor.

A total of 48 different descriptions of youths asws actors could be detected from the
material. The most frequently appearing descripti@s the descriptiogouths which
appeared 53 times in the material. However, tha tguthsdid not always appear on
its own, as it could also be accompanied by otlescuptions that indicated what types
of youths were in question. Thus, for instance ftilewing descriptions were applied —
immigrant youthgGuardian1;15;21/11) black African youthgGuardian7/11),bands

of youths (Guardian 7/11), two hooded youthgGuardian 5/11), gangs of youths
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(guardian.co.uk2/11), troubled youths(guardian.co.uk7/11), youths of African and
North African origin(guardian.co.ukl4/11) and~rench youthgguardian.co.uk3/11).

Another term, that was also more evaluative thantémmyouths wasrioters, which
appeared 24 times in the material. According to sbbtype ofattitude within the
Appraisal framework, the termioter inscribes negativeidgemenivhen it is compared
to alternative, and in this context positive, tesnsh aslemonstrator®r protestors’.
Because of this negative evaluation that createscégions to criminality, news actors

described with the termioter also become associated with a lower social status.

The analysis of the material also revealed intergstesults about how and in what
contexts different descriptions were used of thetlyp as news actors, as these
descriptions were not used randomly. The followiegtract illustrates how the
guardian.co.ulused a variety of descriptions of the same news:act

(12) As night fell in the southern French city adulouse, 5Qioters set fire to a bus
and pelted police with Molotov cocktails and rodksthe evening's first - but
probably not last - unrest on the streets. [...]

Last night, the 11th and worst night of violencefaq vandalsset fire to more
than 1,400 vehicles and 36 police were injured [...]

In the French capital, 10 riot police officers wangured byyouthsfiring fine-
grain birdshot in the southern suburb of Grigny [...]

Churches were set ablaze in northern Lens and ewutBete, whilearsonists
burned two schools and a bus in the central ciyaht-Etienne [...]

The violence has prompted soul-searching abouttba»ase anger and frustration
amongtroubled youthsn France's grim public housing estates
(guardian.co.uk7/11)

Which description has been chosen, appears to tkepended on the context of the
utterance. Hence, when the context is property danthe terms used areters,
vandalsandarsonists in other words, terms that refer to criminal @¢yi. On the other
hand, when the context is attacks against the @alicpoor conditions in the suburbs,
the youths are no longer criminals but simpbuthsor troubled youthsWith such a

use of terms, rather than remaining impartial enhatter, the report both condemns the

7 This can be compared to the tetenrorist that also inscribes negative judgement when coetla®
alternative positive terms suchfasedom fighteor martyr (Martin 2005: 243).
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youths, by using terms that create negative adsmusa vandals arsonist$, and
sympathises with them, by using terms that creatgpathising associationsr¢ubled
youthg.

Using different descriptions in different contextisthe same news actors also applied
when the youths were described in terms of théinietorigin. In the following extract

from theGuardiandifferent terms are used alternatively, but nadamly:

(13) Riotersin the southern city of Toulouse ordered passengira bus and then set
it on fire, pelting police with petrol bombs andsés.Y outhsalso torched a bus in
the north-eastern Paris suburb of Stains, natjpolade spokesman Patrick Hamon
said. [...]

The deaths [of the two youths in the electric postation] proved a flashpoint for
the frustration and fury adecond- and third-generation north and black Afnica
immigrants [...]

The interior minister, Nicolas Sarkozy, describée tioters as "rabble" and
"yobs", fuelling their angerg@ardian.co.ul8/11)

When the topic is the frustration experienced bg youths they are described as
second- and third-generation north and black Afmdamigrants which directs the
attention to the more profound reasons, such asimimation, behind the disturbances.
However, the same people causing property damagealescribed asioters, which
again turns the attention to the criminal actigtigy the youths during the unrest. In
what appears to be a quote by a police spokesimese hews actors are also described
as youths which turns the attention to their young age. Mllese descriptions
foreground different aspects of the news actors tiwa readers will use to form an

image of the news participants as well as thetestants as news sources.

As is illustrated in the above extract, the newspdpnded to be meticulous in noting
that the Interior Minister referred to thieters, as opposed to th@uths as ‘rabble’ and
‘yobs’. There was, however, one exception to timghat an article in the online edition
(guardian.co.uk9/11) stated that the minister in fact referredtite protestorsas
‘rabble’. This is likely to have reduced the creli of, not the protestors but rather

that of the minister. Calling the participants motests such names namely suggests that
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the minister does not tolerate protests in socrater than that he does not tolerate, for

instance, destruction of public property.

The choice of terms seemed to follow the contextthat the ‘appropriate’ term
described the news participants in each contexspide being generally consistent in
the use of specific terms in specific contextsrghgas an instance guardian.co.uls

reporting where the term used of the news actossswenewhat unexpected:

(14) Violent skirmishes between police aimimigrant groupsin the suburbs around
Paris have continued for the sixth consecutive tn[gh] officials said today.
(guardian.co.uk2/11)

Although the labelmmigrant groupsserves to accurately describe the people involved
in the disturbances, in that many of them did hawvemmigrant background, it shows
the police in a violent conflict primarily wittmmigrantsrather than wittprotestorsor
rioters. When terms such agangs(guardian.co.uk2/11) andrioters (Guardian 3/11)

are elsewhere used in this context, these maytlexid negative meaning to the above

illustratedimmigrant groupswho then become associated with negative features

While terms that created negative associationshefrtews actors were used in both
editions of theGuardian there were differences in what type of such dpgsons were
used. For instance, a term that could be fountdeiGuardianbut not inguardian.co.uk
was gunmen which was used in reference to youths in an indidiming the crowd
action where youths had shot and injured ten patiffeers Guardian 7/11). The
incident was also noted guardian.co.ukbut without a reference gunmen However,
the analysis showed that, overgjardian.co.ukused more descriptions of youths that
referred to criminals — which indicates negativéhea than neutral evaluation. For
example, descriptions such asandals (guardian.co.uk 7;8;14/11) andarsonist
(guardian.co.uk7;14/11) could be found in the online edition. Sanidescriptions,

apart fromrioters andgunmen could not be found in the print edition.
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There was also a case in both editions where théhgowvere referred to in terms of
their French origin. Theguardian.co.uk for instance,used the descriptiofrrench

youthsin the following way:

(15) French youthdired at police and burned over 300 cars last téghtowns around
Paris experienced their worst night of violenceainveek of urban unrest. The
French prime minister, Dominique de Villepin, wasaolved in a series of crisis
meetings today following the clashes between paicgimmigrant groupsn at
least 10 poor suburbs, during whigbuthstorched car dealerships, public buses
and a schoolguardian.co.ul3/11)

The description can also be said to have appearadprominent position in the article
as it was used in the headline as welFrénch youthsopen fire on police”.
Nevertheless, as can be seen in the above extiactame news actors are soon again
turned intoimmigrant groupsand thenyouths which indicates that the terms are used as

synonyms.

In summary terms, while the descriptions of youtss news sources displayed
similarities, such as identification by first naraed age, the descriptions of them as
news actors were considerably more varied. Somstitine deciding factor was their
involvement in the crowd action, which is when thesere rioters (Guardian
guardian.co.uk7/11), sometimes it was their age and they weeaage troublemakers
(Guardian3/11), and sometimes it was their background, whieldle thensecond and
third generation Africanimmigrants (guardian.co.uk8/11). According to Hartley
(1993: 166), using a varied vocabulary in news rspabout demonstrations means that
the participants in the demonstrations are deniesharent identity. Lacking a coherent
identity also has its impact on the perceived dnéth of the participants as sources.

4.1.2 The Police

The analysis of the material regarding police sesirgshowed that differently from the

suburban youths, these sources appeared most ritgguwes collective rather than
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individual sources. In terms of source specifigatibis meant that the descriptions of

police sources fell in the following categories:

- personalised institutional source
- identified

- generic

- plural grouping; collective

- higher Status

The police sources wepersonalised institutional sources they were represented by
the police institution rather than any particuladividual from that institution. The
institution was alsadentified but described ingeneric terms since the description
police was only rarely accompanied by additional infoliorat- such as, identification
as the police of a certain town argaoljce in Evry police in Orleans(Guardian
7;8/11)] or a particular type of policedt police, mobile police squadguardian.co.uk
3/11; Guardian 1/11)]. The police also made @ural groupingthat consisted of a
collective of police. Thestatusof police was consideredigher rather thanmneutral
because of the authoritative position of the poilicéhe society. The following extract
illustrates the police, described as an institw@i@ource, criticising the Interior Minister

who appears as a fully identified human source:

(16) Police yesterday criticised Mr Sarkozy for his policieshich they said had
contributed to the problem. In an earlier stinti@®rior minister, Mr Sarkozy
slashed the number of officers on the beat, to bpeésources for investigation.
(Guardian5/11)

One implication of describing the police as a gingpand in generic terms is that the
source remains somewhat anonymous. In exampleoténgtance, it remains unclear
who exactly in the police takes the responsibifdy criticising the minister for his

policies.

Police sources appeared in nearly all of the 2élest being absent from only two of
the Guardiaris articles. That the police appeared so frequeaslysources is largely

explained by the nature of the news event, as @hsis are heavily dependent on
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“institutions of crime control” when reporting cremews (Hall 1978: 68). The most
frequently used description thus referred to thicpaas aplural grouping However,
although the ternpoliceis plural by definition, this did not imply thatedtpolice source

in an article was always lural grouping This could be seen in an instance of the
Guardians reporting, where a statement was attributed iipalty to the police chief
on one day, example 17, but reappeared the nextadasttributed to the police in

general, example 18:

(17) Michel Gaudin, a police chigfeported a "major lull"Guardian14/11)

(18) Police spoke yesterday of a "confirmed lull" in the viode that has raged through
the rundown suburbs of Paris and dozens of othacepl since October 27
(Guardian15/11)

This would suggest that especially the use of cblle sources, both police and other,
and those described with general labels may ndy fidflect reality, in that an

individual source may be behind a statement atedbto a larger group. This, in turn,
would indicate that the number of sources usedheynewspaper’'s both editions is

smaller than the reports would suggest.

While the police appeared most frequently as atituni®nal source, it was occasionally
also represented by particular individuals from ititution. These sources tended to
be identified by their full names and professiotiths, which enhanced the source’s
credibility, or, alternatively, only by their prafsional titles. Both types of descriptions
are illustrated in the following extract, where thesue concerns the police using

excessive violence during the unrest.

(19) A police spokespersaaid two of the police officers suspended wer@eacied of
striking a man arrested for questioning in the $atburb of La Courneuve with
"unwarranted blows"; the six other officers weragmtial witnessesThe alleged
attack on Monday night left "superficial lesions"” to thean's forehead and right
foot.

The national police chief, Michel Gaudsaid the number of vehicles burned last
night was down to 482 from 617 the previous nif¢inardian.co.ukl0/11)
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Despite remaining unidentified and unnamed as acsouhe credibility of thepolice
spokespersomannot be said to have decreased, as the profakdite endows the
source with a type of “impersonal authority” (vaeduwen 1996: 52). Because of this,
the unidentifiedoolice spokesmadoes not seem any less credible as a source than th
fully identified national police chieflt is also interesting to note that the unideedif
source is giving information that could be consedesensitive; the suspension of the
police officers suspected of “striking a man”. Trnt edition similarly attributed the

same information to an unidentified source, ¢penieralisedhe source of information:

(20) It was announcethter that eight police officers had been suspérdieer a man in
the suburb of La Courneuve was beaten. Two of itite @/ere suspected of
dealing "unwarranted blows'G{ardian11/11)

Although the article does not reveal the sourcgéiity in the above case, this source
can also be said to be endowed with “impersondlaity”. Although the source in the
Guardians report remains entirely unknown, evgnardian.co.ukremains somewhat
vague in its source identification. It could be lkexped either by the sensitive nature of
the information provided by the unidentified souled, thus, the source’s identity
needed to be protected, or that the identity of gbkce source giving this type of
information was simply deemed irrelevant. Furthemmeohe factuality of the event, that
is, whether the police did indeed strike the ae@shan, is called into question in the
guardian.co.uls report when it is referred to as thkeged attackBecause of the high
status of the source, although lacking explicit &midl identification, the readers are

likely to trust the information given by this soarc

In summary terms, the police appeared credible lastmews sources and as news
actors. This credibility was guaranteed to it agsrestitutional source with authority in
the society that was represented by individualssghugh status was illustrated by the

use of professional titles.
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4.2 Dual Sources

Dual news sources were the sources that had catabsds both advocates and arbiters,
as these sources were indirectly involved in tistudbances and some even contributed
to the conflict, as advocates, rather than merefgroented on it, as arbiters. The most
prominent of the dual sources were the politicalrses, as there were more of them
than suburban residents, who represented the wéWwardinary’ people, and various
organisations and groups. In the following | wilscuss how the credibility of these

sources appeared in their descriptions.

4.2.1 Political Sources

The analysis of the material showed the varioustipal sources to have been very
prominent in the coverage, and the descriptionthese sources to have been different
from the descriptions of the two previous, the ysuind the police, sources. Altogether
19 individuals recognised as political sources welentified in the material. The

descriptions of these fell in the following categsrof source specification:

- personalised human source
- identified

- specific

- singular grouping

- higher Status

The political sources wengersonalised human sourcesice they appeared as human
beings. Furthermore, they werdentified as specific persons, and were therefore
singular groupings Because of the titles that usually accompaniezl nhmes of
political sources, theistatuswas considered to have beligher. The descriptions of
these sources were seen to have functioned in aughy that their high status was
explicit, which would give them credibility as soas. This is illustrated in the
following where the descriptions of the ministergfed markedly from those of

‘ordinary’ people:
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(21) France's interior minister, Nicolas Sarkqzyesterday defended his law-and-order
tactics and pledged rapid police reinforcementsr dftur nights of rioting in Paris.

[..]

At the police statiorMr Sarkozymetrelatives of the two youth3he parents of
the boysyesterday refused to meet the "incompetémt"Sarkozyand demanded
to meetthe prime minister, Dominique de Villep(&uardian1/11)

While the ministers are fully identified with theiitles and first and last names, the
‘ordinary’ people remain somewhat anonymous siieg tare identified as groupings
rather than as individuals - they amdativesand parents Similarly to the previously
discussed suburban youthj's friend (see example 10), these people are also identified
through “relational identification”, as they areeidified only through family relations.
The protection of identity in this case is somewbagstionable, since the deceased
youths are later fully identified (see example 28hich then gives clues about the

identity of their parents.

Apart from professional titles, there was also secaf nomination where journalists had
given a news actor a ‘pseudo title’ (Bell gtd. emi_eeuwen 1996: 54). The nomination
concerned the Interior Minister who was referrecasd-rance’s interior minister and
presidential hopeful Nicolas Sarkog§uardian 17/11), wherepresidential hopefuls
the pseudo title. The impact of this pseudo titeeyrbe that it further raises the source’s
status, as it suggests that the source is competenigh to apply for the high position

of a president.

While many political figures appeared as fully itBed sources, there occurred also
cases of unidentified official sources, whose anusgtion could be traced to what type
of information the sources were giving. For ins@nin the following the police are
guoted as giving ‘technical’ details about the wlisances, that is, what the youths did
and how many of them were arrested, while an umifilesh official is quoted as

describing the ‘clashes’:

(22) Young people threw rocks at police in six gigun the Seine-Saint-Denis region
north of Paris that includes Clichyplice said. [...]
Nearly 200 vehicles have been torched since tHende begarpolicesaid. [...]
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An interior ministry official described the clashes as "more like sporadic
harassment, lightweight hit-and-run urban guerrdighting, than head-to-head
confrontation” guardian.co.ulk3/11)

Although the information given by the official ikely to have been derived from the
police who were on the streets witnessing the tnttes police appear not to have been
asked for this type of information. There are salvpossible explanations for why this
source has not been identified; the journalists,f@yinstance, simply not have known
the person’s name or title, or the official may ratve been expressing their own
opinion. It could also be that the source has eenbwilling to reveal their identity, as
labelling the disturbances as “urban guerrilla tilgly’ is a rather radical choice of
words. The credibility of this source, however, sloet appear to have suffered because
of the anonymisation, as the status of @ficial again endows the source with

“impersonal authority”.

Although descriptions of fully identified and tiated political sources as such did not
display any critique towards the sources, critigoald be detected from elsewhere in
the reports. This is illustrated in the followingh@re a mayor, before being quoted, is
described as having taken ‘unorthodox’ steps dutiegunrest:

(23) Other local officials have taken maraorthodox steps the mayor of the Paris
suburb of Draveil, Georges Trosaid yesterday he was halting council aid, for
canteens or creches, for the families of youthsvicted of rioting or arson
(Guardian15/11)

Critique, of course, has a negative effect on thegived credibility of a source, as it
provides an adverse viewpoint for the readers fnainch to view the source’s
statements. In consequence, for instance, a malyortakes ‘unorthodox stepef the

type described above, may loose credibility indfies of the readers.

Critique towards the political establishment in iastance also came from a fully
identified high-status individual — which was likelo have made the critique more
concrete and credible. This occurred in an ar{steirced to the Reutenews agency)

that was dedicated to the comments of a top Frévataller. As a former suburban
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resident himself, he sympathised with the youthd teir situation and criticised the

government’s handling of the situation:

(24) One of France's top football playehnsis criticised the government's handling of
the riots in major cities and urged authoritieadaress the problems fuelling the
disaffection of youths in the suburbs.

Defender Lilian Thuramthe most capped player in the French national squad
said the violence was the fruit of the economic andial deprivation in the
banlieuesquardian.co.ul®/11)

There are a number or features in the source’srigésa that add to his credibility in
the above extract. This is, for instanoage of France's top football playevghere his
professional titlefootballer gains status as it is noted that he i footballer. The
status is multiplied by the next peace of informatthat says that he is aldte most
capped player in the French national squaklless known or less successful French
football player may not have enjoyed similar crddipbas a source in this case. Also,
what cannot be seen in the descriptions but igylikefurthermore add to the credibility

of this source is his own suburban background.

There was yet another case of anonymisation of MEgtus news sources. This
concerned thefficials who hadsuggested a connection between the disturbances and
Muslim extremists. The description of tlodficials, however, did not reveal which
officials, those from the police, the government, or sorherabody, had suggested the

connection:

(25) The violence does not seem inspired by Muslktnemists, asome officialdhave
suggestedGuardian8/11)

The anonymity of the sources could again be exethimith the journalist protecting the
identity of the sources because of the sensitivieireaof the information. With a
description,some officials that suggests that the sources are of relativgly status,
this could be considered well motivated, but italso a way for the journalist to be
partial while appearing to be neutral. As the ratteh of the source’s identity may have
lead to a larger public debate, it has not beconeele@cause the journalist has kept the

source anonymous and consequently chosen not wgréarnd the matter. The
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credibility of the sources, and consequently tiseatements, is, nevertheless, protected

by the “impersonal authority”.

Comparison of the print and online edition showeat theguardian.co.ulkhad included
comments from the heads of other states (the Lafrasident and the Spanish prime
minister), as well as the president of the Europeaion at the time, while the print
edition had not. While it is difficult to theoriaghy the print edition had not included
comments from these sources, it is possible timatesihe online articles where these
political figures appearedg@ardian.co.uk8;10;14/11) were partly sourced to news
agencies, the articles and their content was @ide¢d an international audience.
Because of the inclusion of these sources, thex@mdition also had more individual
political sources appearing in person in its cogerdahan the print edition; 17
individuals as opposed to 11 in the print editiSourcing to news agencies does not,
however, explain why a person likely to be knowsoabutside France, Jean-Marie Le
Pen, the leader of National Front, appeared onlghéonline editionduardian.co.uk
10/11). One explanation could be Jean-Marie Le $anti-immigration opinions, also
noted in theguardian.co.uls article, which makes him a controversial poiértboth in
France and outside it.

Social workers, differently from the politicallyighed authorities, appeared only in the
print edition, and were infrequent there as wetht&nents by individual social workers
appeared twice in the materigyardian 3;7/11). In one of these cases, however, the
source remained unidentified as far as the nanteeofource was concerned, since the
report only referred té\ social worker in Val-FourrédGuardian 3/11). The source of
the information was, nevertheless, revealed to Hmeen a man, since the statements
were attributed to e Protecting the source’s identity seems an unfikgplanation in
this case; instead, it appears that the persorémtiig was deemed irrelevant
information. Professional title together with fidlentification would in this case have
given the source more credibility, as the titleaofocial workeron its own is not
prestigious enough to indicate that the source lngh status and, through that,
credibility. In another instance of ti@uardiaris reporting, the social workers were

grouped together and formed associationwith officials:
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(26) Butofficials and social workerslso acknowledge that as often as not it is also
about youths simply "having a go" at the police [...]
"Some of them just come along for the fun,” Saetard Gaudron, mayor aine
of the worst-hit townsAulnay sous BoiGuardian5/11)

What is interesting in the above extract is thatlevit is stated that botbfficials and
social workerswvere of the opinion that the youths were not “siyrlaving a go" at the
police”, a comment to illustrate this has only beesked from a mayor, who can be
counted an official. This may be explained by tin& journalists have more routinized
interaction with various officials who are therefomore accessible sources to them.
Alternatively, a comment from an identified sourte desirable to illustrate the
credibility of a statement, which is why a commémim another unidentified social

worker would not have suited in the above case.

4.2.2 Suburban Residents

In the analysis of the reports, altogether 11 ‘wady’ people recognized as suburban
residents were identified. The analysis of the desons of these sources showed that
there were similarities between these and the ghigars of the suburban youths. The
descriptions thus fell in the following categor@ssource specification:

- personalised human source
- identified

- specific

- singular grouping

- Status Neutral

The suburban residents were, similarly to all thevijpusly discussed sources,
personalised human sourcedo wereidentified as specificindividuals and therefore
individual groupings They were seen to differ from the suburban youththat their
statuswas seen to have beerutral rather thanlower. Although the ‘appropriate’
category in this case can be disputed, my inteapoet has been that as the sources
identified as suburban residents were, differeftbyn the youths, not minors, they
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could not be placed on the same line with the youtho lacked any authority or power
in the society. In other words, while, for instantlee age of the youths and their
involvement in the disturbances was seen to haweerled their social status,
corresponding features could not be detected froendescriptions of the suburban
residents.

The similarity in the descriptions between suburbasidents and suburban youths
could be seen in that both were identified prinydoi their first name, or first name and
age. This is illustrated in the following extracbrh an article that specifically focused

on comments by suburban residents:

(27) "It's madness - more like Baghdad than Semat®enis," saiMourad, 39 who
has lived on the 3000 since he was four. "What tey doing, torching
classrooms where their cousins go to school argltbair neighbours use to go to
work? [...]

Ratibg who lives in a fifth-floor flat and has watcheg to eight cars burn
beneath her window, said she had barely slept &ys.d"The children wake at
every noise," she said. [...]

"Where are their parents?" askddrie-Claude, 67"What are these kids doing on
the streets at 2am? How dare they mock the polggat is happening in this
country?"

A customer at the fresh fish staflierre-Edouard stout in a plush leather car coat,
was blunter. "We should send in the fucking arnig"said. "Stamp it out hard.
They're only doing it for kicks - and we're agongabout it!"

Not everyone was so harsh. Round the corner frarstationMounir, 26 was
sweeping the pavement outside his kebab shop. Buiring cars and dodging
cops is a lot more fun than playing video games,$&id. Guardian7a/11)

As the above extract illustrates, in addition te ittlentifying descriptions of first name
and age, the looksfout in a plush leather car cdand whereaboutsvho has lived on
the 3000 since he was fguf the residents are also described in some cadethese
descriptions function to inform the reader about tredibility of the source, by
showing in what way the source is connected tddpe at hand. For instandeglourad
qualifies as a reliable and credible source asdsebleen living in the suburbs nearly all
his life, Ratibais also credible as a source as she has witneksedntest from her
apartment window.Marie-Claude and Pierre-Edouard on the other hand, who

according to the article live in another part o tame suburb, seem to represent the
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views of the French majority population, and aloleast in the case Marie-Claude

the older generatiorMounir has, as a shop owner in the suburbs, also quakised
credible source. The use of first name to identifg sources has also removed the
possibility to include titles, such as Mr, Mrs oisMo the names of these sources; and
as a result, the descriptions are even more infor®a the one hand, the newspaper
appears to be protecting the identity of its sogitme only mentioning their first names
and age. On the other hand, this strategy of desgrithe sources differs markedly
from that used of, for instance, political and pelsources. In this way the paper can be
seen as reproducing the social hierarchy betweenntembers of society. In other
words, it appears as natural that public peopleh ss politicians, are fully identified
and titulated, whereas private people are onlyiypatentified, lack titles and can also

be identified by other criteria, such as their dgeks and residence.

In addition to the above, th&uardian (3/11) had interviewed two other suburban
residentsAmadou, 19see example 3) arldomo, 26 who were also identified by their
first name and age. One of the two suburban redappearing in person in
guardian.co.ukon the other hand, remained unnamed and wasfiddrdccording to
her sex, ethnic origin and place of residenca agpman of African origin in Aulnay-
sous-Bois(4/11). Full names of suburban residents as sesuveere never given,
whereas they were given in a few cases when thpgasipd as news actors; one such
case appeared in the online edition that refewwetié¢ two youths whose deaths sparked
the unrest in the suburbs:

(28) The unrest started on October 27 when youmplpeof mainly north or black
African origin took to the streets over the deathtvo teenagersBouna Traore
15, andZyed Benna, 17 who were electrocuted in a power substation w/lieey
hid thinking they were being chased by police.
Bouna's brotherSiyakah Traorgtoday called for the rioters to "calm down and
stop ransacking everythinggyardian.co.uld/11)

It is likely that the primary reason for the indlus of the last names of the two youths
is that they were the two deceased, whereas thesion of the brother’s last name
serves to connect him to one of the deceased. Otiee @leceased is, nevertheless, in

the next paragraph still referred to by his firatme,Bouna An explanation for this can,
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however, be found in th&uardians style guide. The editor of the style guide has
namely stated on the use of honorifics that “[ijfeenager is killed, for example, you
would expect to see his or her first name” (Marsh Butterworth 2008a). The
explanation is that in such cases of tragedy “tbe af surnames can sound too harsh”
(ibid. 2008a).

While the suburban residents appeared most frelgugstindividuals, there was also a
case where they appeared as a collective sourds.apipeared when the discussion
concerned the discrimination of France’s Muslim ydapion, and whose opinion on this

matter was forwarded in the following way:

(29) It [the unrest] has laid bare discontent sering in suburbs that are heavily
populated bypoor African Muslim immigrants and their French-bochildren
many trapped by poverty, crime and poor education.

France's Muslim populatignan estimated 5 million, is Western Europe's Isirge
Disaffected memberslaim racism makes the[m] second class citizens.
(guardian.co.uld/11)

The only actual source of information whose commegmpears as a paraphrase is a
group of unidentified people described disaffected member§Vhat decreases these
sources’ credibility is not this description on @&n, but the description together with
the reporting verkclaim. By using the verlkelaim, it is indicated that it is doubtful
whether the statement about racism and its consegado the Muslim population is
true or not. For instance, another often used tegpverb in news article$p say does
not call into question the truth-value of a statetme the similar way as the vetb
claim. What would also have made the statement andiitsce more credible would

have been a quote from one identiftkgaffected member

The suburban residents also appeared as news ,aatuisa total of 22 different
descriptions of them as news actors could be foltheése descriptions classified the
news participants according to a variety of categomost frequently describing them
as people (guardian.co.uk8/11; Guardian 7/11) andresidents(guardian.co.uk3/11;
Guardian7/11). There was also classification accordinghigrtnon-French or ethnic

origin, as in African minorities (Guardian 3/11), families of immigrant origin
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(guardian.co.uk 2/11), and France’'s Arab and African immigrants and their
descendant§10/11). The residents were once also classiftedraling to wealth as well
as their religion, inpoor African Muslim immigrants and their French-bochildren
(guardian.co.uk4/11). Similarly to the descriptions of the youthiso had participated
in the disturbances, it could be argued that théssification into a multitude of
categories denies the people a coherent identityes@ descriptions also give
information to the readers that can be considere@te (such as religion). Inclusion of
professional titles together with full identificati, on the other hand, would have

increased the credibility of these sources

There was also a case in tk&ardiaris reporting where the suburban residents,
similarly to the previously discussed social woskésee example 26), were grouped

together and formed aragsociatiorwith local officials

(30) Residents and local officialeented both anger and frustration as the violeset,
off by the accidental deaths of two youths 10 dage, continued to spread
despite repeated pleas for calm. [...]

But one interior ministry officialadmitted it was "very hard" to counter small,
highly mobile bands of youths, who communicate lmbite phone and are intent
on causing "maximum material damage" while avoidlaly confrontation with
the police". [...]

[...] Jean-Louis Debré, the conservative mayor of Evreaid: "Fewer than 100
people have smashed everything and wreaked desvoldtiney are not part of the
same universe as usGyardian7/11)

Similarly to the case with the social workers arflicmals, also here a an interior
ministry official as well as a local mayor, ratitban a suburban resident, have been
asked for comments. The reason for the choice wfces may here also be the same —
an interior ministry official, when unidentifieds iendowed with an “impersonal
authority”, and the credibility of an official aralmayor who can be fully identified and
who carry titles may appear as more credible sguiflten a resident who is likely to be

identified by their first name and age.
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4.2.3 Organisations and Groups

Organisations and groups in this study includedouar human rights and anti-racism
groups, and religious and other organisations. @hagpeared in the newspaper’s
reports when the debate around the French unrasenwed the possible reasons for the
disturbances, or when it was discussed what thengiat economic and other
consequences of the unrest would come to be. Tihdeiduals representing these
groupings could be identified in the material, anelir descriptions showed similarities
to the descriptions of political sources, sincd fdéntification by first and last name
together with titles was common. The descriptiohthese sources therefore fell in the

following categories of source specification:

- personalised human source
- identified

- specific

- individual grouping

- higher Status

These sources wemgersonalised human sources they appeared as human beings,
they wereidentified and specificas they could be identified as specific persons. As
individual people they formethdividual groupings and because of the occupational

titles that were attached to their names, they \weea to havhigher Status

When organisations, groups and federations wemresepted by individualised sources,
these were the presidents of the organisationsthar words, ‘ordinary’ workers did
not represent their organisations. This is the aadke following, where it is thbead

of the employers’ federatiowho is providing the comment on behalf of the renti

federation:

(31) Laurence Parisot, head of the employers' federahtedef said France's image
abroad was being "deeply damaged"”, and warnedeofisk of declining tourism
and inward investmentGuardian8/11)
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A source who can be fully identified and who casran occupational title, particularly
one that indicates that they occupy a high positioan organisation, appears as a very
credible source of information, and is also thebplde reason to why they are chosen

as sources over ‘ordinary’ workers.

In the case of anti-racism groups, individual sesrevho could be identified and
titulated were in a minority as preference was git@group sources. This is illustrated
in the following extract, where various anti-racigmoupings are quoted criticising an

announcement by the Interior Minister:

(32) Human rights groupsharply criticised Wednesday's announcement binteeor
minister, Nicolas Sarkozy, which stated that allrefgners convicted of
involvement in the rioting, including those withsr@ence permits but excluding
minors, would be deportedheywere even angrier at a conservative MP's white
paper proposing that naturalised citizens foundtygwshould be stripped of
citizenship. [...].

Dominique Sopo, president of the anti-racism grd&PS Racismesaid the
minister's measure was illegal as it amounted tssnd@portatiork-rench lawand
the European convention on human righggiuired expulsions to be considered
case by case. Anothemti-racism group, MRAPsaid it was horrified by the
"dangerous proposition'France Terre d'Asile, which assists refugegsid the
measure was "certain to add fuel to the flan{€iardian11/11).

The only individual source in the above extractthie fully identified and titulated
president of the anti-racism group SOS Racishie other human right grougdRAP
and France Terre d'Asileare for some reason not represented by humaresand
instead appear asstitutional sources. While the descriptions of thesstitutional
sources as such do not decrease their credibtlitgn be debated how prominent they
are in the article. They or their critique does, rfot instance, appear in the article’s
headline, nor is their critique the main argumanamgle of the story around which the
rest of the news article would have been constducléis, then, would seem to
confirm, or at least not overrule, van Dijk’s reikdhat “liberal newspapers are not
exactly mouthpieces of an explicitly anti-racistrgpective” and that they merely

represent “the more ‘tolerant™ side (1991: 247).
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In addition to appearing as sources through ind&igeople and groupings, there was
also a case where the human rights groups formegkswciationtogether with other

sources that criticised the Interior Minister:

(33) Opposition politicians, human rights groups andregeme members of his own
centre-right UMP partyhave accused Mr Sarkozy of being more interested i
high-profile repression than long-term preventibheyare also upset at his use of
words such as rabble, yobs and louts, which thgyiséikely to stoke tensions
further. "This isn't how we resolve these probléngs,former Socialist prime
minister, Laurent Fabiyssaid on French radioG(ardian1/11)

The statements by thessociationare likely to appear very credible, because it show
that the statements are supported by sources veith different backgrounds and
interests. What is also interesting in the aboweaek is which human source has been
chosen to illustrate or confirm the statement leyasociation It is not a member from
Sarkozy’s own party, nor is it a representativerfr@ human rights group; instead, it is a

high-status politician.

Comparison of the two editions of ti&uardianalso showed some interesting results.
Firstly, any human rights groups or their represtwves did not appear in the online
edition, which made the online coverage, in thispeet, less diverse. Secondly, it was
found that none of the organisations that appearéte online edition were represented

by individual persons.

4.3 Arbiters

Arbiter sources were considered to be the impasa@lrces that commented on or
analysed the unrest. In the present study theskided political analysts and
researchers, categorised under ‘experts’, as wetipnion polls. Experts and opinion
polls had very similar tasks as sources, as batluated the effects of the disturbances
on France and its population. Because of theirlamasks these sources often appeared
in the same article, so that an expert was askespéculate on the meaning of a

particular result in an opinion poll.
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4.3.1 Experts

In the analysis of the material three individualerev identified as experts. The
descriptions of these sources fell in identicalegaties of source specification as

descriptions of political sources:

- personalised human source
- identified

- specific

- singular grouping

- higher Status

Similarly to political sources, experts were atsysonalised human sourcefo were
fully identifiedspecificindividuals. They also formesingular groupingsvhosehigher
statuswas evident in the titles that accompanied thames. This is illustrated in the
following extract from theguardian.co.ukwhere a director of research is commenting
on the unusual magnitude of the French unrestwdrate title appears equally long to

the comment he gives:

(34) Never had rioting struck so many different rfefe cities simultaneously, said
Sebastian Roche, a director of research at theedtatded National Centre for
Scientific Researchi{guardian.co.uk8/11)

That the experts’ judgement and professionalism hgisly valued could also be seen
in that they were the only ones, beside the joistsathemselves, who were allowed
interpret the results of opinion polls. The colled®mn between opinion polls and
analysts is illustrated in the following, where thesults of a poll are immediately

followed by the comments of an analyst:

(35) After three weeks of urban violence [...], aglmmajority of French voters firmly
back the government's tough law-and-order standenaruld favour even stricter
controls on immigratiora poll showed yesterday.

Asked by a newspaper whether France was swinginthdoright,a political
analyst, Dominique Reyniésaid: "Yes. There is a strong tendency to shift
rightwards, partly for demographic reasons - thenEh are getting older, and an
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ageing nation is a frightened nation. This has lsmentuated by the crisis in the
suburbs. The shock of November 2005 will stay wih' (Guardian21/11)

The professionalism of the analyst, which indicdtisscredibility as a source, is shown
in his description that includes his occupatiori# political analyst The headline of
the article, “Poll suggests shift to right as vetback Chirac’s crackdown”, also echoes
the analyst’s interpretation of the poll resulteTjburnalist is evidently heavily relying
on the interpretation provided by the analyst;@ltih also leaving room for alternative

interpretations in the headline by saying thatgbk suggests shift to right.

In the following extract, another fully identifiednd titulated analyst is basing his
evaluation of the opinions of the French public wbtheir Interior Minister on the

results of an opinion poll according to which thmister's approval rating had risen:

(36) Mr Sarkozy, buoyed by awpinion poll saying his approval rating had soared by
11 points since the rioting started on October.27 |
Mr Sarkozy's rise in popularity came despitadespread criticism of his
allegedlyinflammatory language and tough-guy approach to the rioting. [...
But public opinion has backed him. "It seems clear that while intélials, social
workers, journalists and the left were offended, tan and woman in the street
was not," said onanalyst, Pascal PerrinealdThey seem to appreciate Sarkozy
talking to them in everyday language, which mosnEh politicians never do."
(Guardian17/11)

As the previous analyst, this analyst is also agkecbmment on opinion poll results,
rather than to freely evaluate the political atnt@sp. Nicolas Sarkozy's choice of
words becomes “everyday language” in the analygitements, which partly explains
why the journalist has chosen to describe the teirss language as “hiallegedly
inflammatory language”. In other words, with thepart of opposite evidence from an
opinion poll together with the analyst's commertk® journalist has been able to take
stance and express doubt about weather the misistanguage really was
inflammatory Also, the article does not quote any “intelletduasocial workers,
journalists and the left” or illustrate any oth@usces ofwidespread criticisnof the
minister’s language and his approach to the unieshis way the criticism against the
minister appears to be mitigated and backgroundsdthe opinion of the assumed

majority together with the interpretation by a higjlatus source is foregrounded.
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4.3.2 Opinion Polls

The analysis of the specification of opinion potlsowed that these sources were
described differently from all the other sourcesice opinion polls did not appear
human but as non-human sources. Their descriptibns fell in the following

categories of source specification:

- impersonal source
- identified

- specific

- singular grouping
- Status Neutr:

Although opinion polls represent the opinions ofrfam beings, these are turned into
impersonal figures and percentages in the pollltgsand so polls are categorised as
impersonal sourcesSimilarly to all the previously discussed sourcgslls are also
identifiedandspecificsources. Polls are alsmngular groupingsalthough the results of
opinion polls, expressed in percentages as statistiata, makeaggregate sources
Although polls have their own authority since tliegward the opinions of many, as no
particular status-increasing features could bectietefrom their descriptions, nor were
they considered as having a particularly high pasitn society, theirstatus was

consideredheutral

The data of opinion polls was an important indicatbthe French public’s opinion in
the coverage of the disturbances. The polls werdeguas giving various kinds of
information, such as the public’s opinions abowg ttecision to impose curfews, the
politicians’ way of handling the situation, immigi@n policy, as well as the politicians’
approval ratings. The results from polls were, haavenot presented without a context.
For instance, if a source criticised the behaviotirthe political elite during the

disturbances, a poll result could be presente@toahstrate an opposite viewpoint:
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(37) Mr de Villepin has been accused of losing political nerve afteoking the
emergency laws on Monday. The measures date bat®5®, when the Algerian
war of independence was at its height.

Commentatorhave expressed fears that to the descendantgefidhs, many of
whom live in the very suburbs that have seen thestwaf the troubles, the move
will appear symbolic of a lack of change since tivaital conflict.

However, three-quarters of the French public support the emergency laws,
according ta pollin Le Parisien newspapdguardian.co.uki0/11)

Presenting two opposing views could be seen asupnogl a balanced account of the
matter. However, in the above extract the critiqgainst the imposing of curfews is
presented as coming from an unidentified sourcgroap of commentatorswhereas
support for it comes through a poll from “three-daes of the French public”. Although
the commentatorsould be seen as sources that have an “impersotiabray” (van
Leeuwen 1996: 52), as they could potentially bercesi with very high credibility,
when they are juxtaposed withree-quarters of the French publithey appear to be in
an inferior position. The imposing of curfews, tfere, appears to be presented as an
overall positive measure, despite some opposingiams, as it is supported by what

appears to be the majority of the public.

Similarly, when it was reported what the violatiointhe curfew law would result in, the
results of an opinion poll, anggregatesource, were inserted to indicate that “the
population” supported the measures that were tadwed, consequently, also the

consequences of their violation:

(38) Those violating the curfew law face up to tmonths in jail and fines of up to
€3,750 (£2,535). [.].
A poll published in today's Le Parisien newspaper shothed 73% of the
population was in favour of the curfewsyijardian.co.ul®/11)

Support for certain policies by the French publesvindicated in many ways, and even
results that did not unambiguously indicate suppedre quoted in such a way that it

appeared as if they did:

(39) The leftdemanded interior minister Nicolas Sarkozy resagtused of inflaming
passions by calling troublemakers "yobs" and "scudény rioterssay they are
determined to make Mr Sarkozy pay for his "insuls'poll yesterday found 57%
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(and 78% of rightwing voters) approved of his ollesipproach, 62% believed he
was trying to resolve things; however, 63% feltised language "shocking" for a
minister. Guardian7/11)

Rather than first presenting the poll results thdicate critique and that also have the
highest percentage of supporters, the supportisgltsee though also with a high
percentage, are presented first. Whettbasleft and therioters seemed to have been
specifically referring to the minister’'s use of ¢armage in their critique, in the poll
results his use of language, which is condemned hygh percentage, is brought up
last. This would appear to suggest that the joistmlpurpose has specifically been to
present a countering opinion, which is done by essing the support figures for the
minister’s “overall approach”. Had the emphasisrbee his use of language, the results
would have left a different impression of the Fitermublic’s opinion. Also, while
particularlythe leftmay appear as a source with “impersonal authorfigtires, such as
the percentages that illustrate poll results, caruged by journalists as a strategy to
guarantee objectivity by indicating precision amxaaness (van Dijk 1988: 84, 85). In
other words, as there are no sources ftbm leff or many rioters to confirm their
statements, while there are percentages confirttiegooll results, the poll appears as

the more credible source.

A comparison of the two editions of tBardianshowed relatively limited use of poll
results in the online edition. The online editicanrely referred only twice to the poll
results carried out by a French newspaper, wheheaprint edition was found to have
referred nine times to the results of three différsurveys. Surveys carried out by
companies specialised in doing opinion polls ase dikely to appear as more credible

sources of information.

4.4 News Photos

The Guardiandid not only rely on textual accounts in news répan describing the

events in France, but also used visual means, asigghotographs, to further illustrate



76

the mattel’. Although news photography also claims authentimitd veracity (Holland
2002: 465), in other words, much like news repaitsm ‘objectivity’, there is no
neutral way of depicting reality as all depicticeflect subjective choices made by the
photographer. There were seven photographs, onbeirGuardian and six in the
guardian.co.uk that illustrated the French disturbances in tden2ws reports that
served as material for the study. In the followivgll discuss some of the photos with
the aim of describing how they reflected the pahtview taken in the articles and,

consequently, did not simply ‘objectively’ depietatity.

The photos were not taken by tGeiardiaris own photo journalists and were instead
sourced to two news agencies; including the Fremeis agencygence France-Presse
(AFP) andReuters as well as the photo agen@yhe European Pressphoto Agency
(EPA) and the image provider compaagttyImages This, however, cannot be said to
have reduced the paper’s responsibility for thetgdoas th&uardianhad a choice as
to what kind of images to include. A common nomamgor all the pictures was that
their theme was the unrest as it materialised ensttburban streets, which meant that

all photos depicted scenes from places where gtardances had taken place.

Youths in the midst of the disturbances was thetroosimonly depicted theme in the
Guardians photos, as it occurred in four photos out of $kgen in total. In these four
photos, youths were depicted either as runningadstg, throwing objects or in

otherwise active positions. When it was uncleartwies taking place on the photo, the
caption would add an explanation. For instancehat@in the online edition (8/11)

depicts from a distance a number of youths on eestsome of whom have covered
their faces, who appear to be in active movementhenforeground, while a bus is
burning in the background. The seemingly very nglliphoto does not become

meaningful to the readers before they read thearaftat says:

(40) Youths throw Molotov cocktails and stones aigemen in front of a burning bus
in the Mirail neighbourhood of Toulouse, France.

'8 When disturbances in the French suburbs were tepemain in 2007, however, t@ardian.co.uk
also included videos from the unrest on the streets
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As the youths are facing the camera, just by lapkah the photo the readers cannot
draw the conclusion that it was towards the policat the youths were throwing
objects. The Molotov cocktails and stones are atstovisible on the photo, which the
readers then have to ‘imagine’ into the hands efythuths. The other participants that
the caption refers to, the police, are evidentlyesib from the photo that depicts only the
youths.

When police officers appeared on tBaardiaris photos they were depicted differently
compared to the youths. While the youths were degias taking action in the
disturbances, such as throwing stones and Molotmktails, in three out of four
photos, the only pictureGuardian 3/11) depicting the police shows a group of police
officers standing in full riot gear with a vehidd@rning in the background. The caption

again serves to explain the photo:
(41) Anti-riot policemen patrol in the northern Basuburb of Clichy-sous-Bois.

Although the police were reported as firing rublbedlets towards the youths (cf.
guardian.co.uk2/11), ‘clashing’ with them (cfguardian.co.uk10/11), and arresting
thousands (cfGuardian21/11), it is noteworthy that none of this has bdepicted on

the photos of the police.

As the Guardianis photos depicted only certain participants anehtés related to the
disturbances, it meant that many other relateccsopere excluded from the photos. For
instance, while the articles mentioned the poorddans in the French suburbs,
pictures of suburbs and their residents did noeapjn the coverage. Similarly, there
were no pictures of French politicians, althoughtietans were referred to in nearly all
articles in the material. Consequently, while Ggardianalso covered ‘the other side’
of the French disturbances in its reports, thathis,reasons that were thought to have
lead to the unrest, these themes did not appeheiphotos. This would suggest that the
main theme in the paper’s coverage of the Frenalestirwas crowd action or civil

unrest as an illegal activity. Depicting conditioimsthe suburbs, for instance, would
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have foregrounded the reasons for the protestghwdauld not be seen in the photos of

the crowd action on the streets.

In addition to being able to select which photosntdude in the coverage of an event,
newspapers can also choose where on the pagec® gplaews photo. For instance, in
guardian.co.uls articles pictures tended to appear before thiel@r being situated

directly beneath the headline. One implication lo$ tis that the reader may form an
opinion of the news event before starting to réeddrticle, basing their opinion on the
picture only. For instance, if the picture depiptsiths in action in the unrest, throwing
stones and setting cars on fire, the reader maypret the subsequent information in
the article in the light of the violence that igpd®ed in the picture. While the placement
of the photo also depended on the size of the ngictn that a smaller picture could be
placed beside an article where a wider photo waoldit, photos never appeared in the
middle or after an article. This would suggest tha photos were an important
component in the reporting of the news events hatthey were equally important as

the news articles themselves.
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5 CONCLUSIONS

The aim of this research was to examine whose orgsscompeted in the British
newspapefsuardians coverage of the 2005 unrest in France in thae4s reports that
served as material for the study. The focus watherchoice of sources of information
and their evaluation. The hypothesis of the stu@dg what while theGuardian gave
floor to a number of sources, it gave more creitiybib some sources rather than others.
It was argued that th@uardianwould favour authorities or experts in its repagtand

prioritise these sources over ‘ordinary’ people.

The study of which individuals and organisationsravallowed access to the news,
which was examined through the advocate/arbiteisidin, and the study of the
descriptions given to them showed, firstly, thad @uardiaris version of the French
unrest was diverse rather than one-sided. By ermgajifferent sources with different
social positions and opinions the crowd action w®gslored from various viewpoints.
The inequality in the sources’ social status, ninetess, was seen in their descriptions,
which is why the hypothesis of the study was provedobe correct — with some
reservations which are noted belolual sources [politicians and representatives of
organisations] and arbiters [experts and opiniofisp@f higher social status and
authority in society namely tended to appear aly fientified individuals whose
credibility was enhanced by the use of professiditlds in their descriptions. The
credibility of one of the main advocates in the terat[the police] lied in their
description as an institution that occupies an @uitttive position in the society.
Advocates [suburban youths] and dual sources [®alouresidents] of lower status, on
the other hand, were rarely or never fully idegtifwith their first and last names, and
lacked any titles in their descriptions that wouldve enhanced their credibility.
However, despite giving credibility to sources witligher social status in their
descriptions, the paper also reported critique tdwahem by, for instance, quoting
critical sources. This shows that tliguardian was not entirely uncritical of the
authoritative sources with high credibility.
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The study furthermore showed that although theardian was very critical of
particularly the Interior Minister’'s use of langwagf the youths, the paper itself also
condemned the youths’ actions, which was evidentthia their repeated use of
descriptions such asters andtroublemakersA comparison of the two editions of the
Guardianshowed that the online edition used more such atigkidescriptions of the
youths that were explicitly negative. This couldds®n in the use of descriptions such
asgangsandvandals which did not appear in the print edition. Thigygests that the
Guardianis more careful about what it says in its printtiedi compared to what is
allowed in its online articles. Both editions, ndfieless, also showed the youths from
different viewpoints in the coverage, and consetjygmovided a more diverse picture

of the youths than only that of criminals.

A comparison to van Leeuwen’s study on the reptesien of social actors revealed
that similarly to the immigrants in van Leeuwenw®idy, the youths together with
suburban residents were the only sources who wassified according to their ethnic
origin, race, religion and wealth. Also, similadg the Australian government, the
French government in the present study was alsenofhdividualised, that is,

personified in the person of various politicians.

What could be detected particularly with sourcecgmation was which associations,
that is, people who are grouped together becaesestiare a view that is being argued
in the text, were formed of the news actors. Fetance, an association was formed of
suburban residents and officials because both coneéé the disturbances in the
suburbs. A similar association was, however, nohéd of the suburban youths and the

French political establishment, although both erspeal the issue of racism in France.

Although many sources were used and many viewpbnotsght up in the news articles,

the news photos did not display similar varietyeTghotos that accompanied some of
the articles namely all showed scenes from theetstreshere the unrest was taking
place. A likely explanation for the preference hede types of photos is that such
photos were deemed to be visually more interestiaghey often depicted action on the

streets. The pictures could also be seen as proyittie newspaper’'s readership an
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insight into a ‘dangerous’ situation; a depictidrwthat seemed to be real-life criminal
activity by ‘gangs’, which a large part of the reeghip was unlikely to have had
personal experience of. However, images of the jgoaditions in the suburbs could
have been equally visually interesting and wouldoahave turned the audience’s

attention more on the reasons for the unrest.

For further study, the much neglected news souwroekl generally afford more study.
Furthermore, the model for source specification kosuit particularly well for
analysing what type of information is attributedutwidentified, as opposed to identified
sources; as the analysis in this study suggestadstiurces were not identified or left
anonymous randomly. Also fruitful for further studspuld be to conduct a comparative
study between broadsheet and tabloid newspapeabiation of sources, as newspapers
with different policies are likely to display difiences also in this respect. How
evaluation is expressed in news reports shouldrgibyerovide plenty of viewpoints
and material for further research. The ever inéngasole of Internet, in turn, gives
reason to more studies on online, in addition tpepaeditions of newspapers. A
comparative study of this type could trace diffeenbetween the editions, as this study
showed that there are likely to be differences.future studies, the concepts of
advocates and arbiters could also be explored awdl@ped further, as they proved to

be useful tools for classifying news sources.
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